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This instruction implements Air Force Policy Directive (AFPD) 34-5, Mortuary Affairs, Joint
Publication 4-06, Mortuary Affairs, DoD Instruction (DoDI) 1300.15, Military Funeral Support,
Department of Defense Directive (DoDD) 1300.22E, Mortuary Affairs Policy, DoDI 1344.8,
Interment Allowance for Deceased Military Personnel, DoDI 3001.03, Accounting for Personnel
Lost in Past Conflicts — The Armed Forces ldentification Review Board (AFIRB) and DoD
4515.13-R, Air Transportation Eligibility. This instruction provides guidance for remains
disposition of Air Force and other eligible personnel, responsibility to ensure convening medical
authorities accomplish positive identification of remains, military funeral honors, guidance and
procedures for search and recovery (S&R), government cemeteries and headstones, DoD
mortuary facilities, procurement of supplies, contract mortuary services, case file maintenance,
records administration and disposal, and reimbursable supplies and services. In collaboration
with the Chief of Air Force Reserve (AF/RE) and the Director of the Air National Guard
(NGBI/CF), the Deputy Chief of Staff for Manpower, Personnel and Services (AF/Al) develops
policy for the Air Force Mortuary Affairs Program. This publication may be supplemented at any
level; all MAJCOM level supplements must be approved by the Human Resource Management
Strategic Board (HSB) prior to certification and approval. All Air Force military and civilian
personnel (includes Air Force Reserve Command (AFRC) and Air National Guard (ANG) units
and members) must comply with this publication. Tier waiver authorities as approved by the
Inspector General advisory board have been included per AFI 33-360, Publications and Forms
Management. Refer to AFI 33-360 for tier waiver authority definitions and procedures.  This
instruction does not apply to the Casualty Assistance and Civil Defense Programs. It may be
supplemented. Refer recommended changes and questions about this publication to the Office of
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Primary Responsibility (OPR) using the AF IMT 847, Recommendation for Change of
Publication; route AF IMT 847s from the field through the appropriate functional’s chain of
command. Waivers to this publication may only be granted on a case-by-case basis by HHQ
USAF/A1S, and consistent with federal law and DoD Policy. “Ensure that all records created as
a result of processes prescribed in this publication are maintained in accordance with AFMAN
33-363, Management of Records, and disposed of in accordance with the Air Force Records
Disposition Schedule (RDS) located at
https://www.my.af.mil/afrims/afrims/afrims/rims.cfm”.  Additionally, if the publication
generates a report(s), alert readers in a statement and cite all applicable Reports Control Numbers
(RCN) in accordance with AFI 33-324, The Information Collections and Reports Management
Program, Controlling Internal, Public, and Interagency Air Force Information Collections.

SUMMARY OF CHANGES

This document is substantially revised and must be completely reviewed. Paragraph 1.9.2.1
establishes the Operations Officer as the primary Mortuary Officer. These duties are assigned
based on position, and not on rank. Paragraph 2.17 revises flag and flag case recipients as
delinenated in accordance with Section 631 of Public Law 111-84, the National Defense
Authorization Act (NDAA) for Fiscal Year 2010 Title 37, Section 411f, United States Code is
amended authorizing eligible family members to attend a Memorial Service held at the
installation of the deceased member, should the service be deemed appropriate by the installation
commander or senior Air Force officer within the joint base organizational structure who shall
act as the installation commander for mortuary responsibilities. Primary Next of Kin (PNOK)
determination to allow Media Access to the Dignified Transfer of Airman who die in a combat
theater of operation and whose remains are returned through Dover AFB, DE added in
paragraph 2.30. Paragraph 2.30. adds the requirement for a General Officer, from the
functional community of a fallen Airman, to attend the Dignified Transfer of Airmen who die in
a combat theater of operation and whose remains are returned through Dover AFB, DE.
Paragraph 2.31 added Next of kin (NOK) Dignified Transfer Travel Entitlement. Paragraph
2.28 implements the use of Mil Air/Mil Contract Air to transport the remains of Airmen who die
in a combat theater of operation from Dover AFB, DE. Paragraph 2.19. implements the
requirement for Dignified Arrival at Destination Airports for fallen Airmen. Paragraph 2.20.
implements the requirement for a General Officer, from the MAJCOM of a fallen Airman, to
attend the funeral/interment service of Airmen who died in a combat theater of operation.
Paragraph 2.13 establishes the requirement for all cremations of active duty Airmen to be
effected at a receiving funeral home selected by the Person Authorized to Direct Disposition
(PADD) with the exception of subsequently identified remains or remains retained for extended
study by the AFMES in which the PADD has directed military or medical disposition.
Paragraph 2.41. re-defines what constitutes the requirement to effect a Group Burial/Interment
and the timeline in when a Group Burial/Interment will be scheduled. Paragraph 2.43 defines
and provides guidance in the disposition of subsequent identified remains/portions of fallen
Airmen. Paragraph 2.44. defines and provides guidance in the disposition of retained organs of
fallen Airman. Paragraph 3.14. provides guidance in PADD relinquishment of their rights to
direct disposition of the remains of a fallen Airman. Added specific language in Chapter 8, that
must be followed by all Air Force Honor Guards, when presenting a U.S. Burial Flag. Chapter
12, Mortuary Affairs in Contingency Operations, is now IAW Joint Publication 04-06. Added
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Chapter 13, Family Assistance Representative; all information on the Family Assistance

Representative herein, relates to their support of families of deceased Airmen.

Maximum

secondary reimbursement entitlements are updated biennially and AFMAO will place on the
AFMAO Sharepoint site, delineating current maximum reimbursement entitlements for Options
1-5 on the AF Form 970. The terms PADD, PNOK and sponsor each have a specific meaning
based on a designation, most senior person with blood relationship in the family or legal standing
recognized by the Air Force respectively.
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Chapter 1
AIR FORCE MORTUARY AFFAIRS PROGRAM
Section 1A—General Guidance

1.1. Scope. This instruction establishes guidance and assigns responsibilities for the Air Force
Mortuary Affairs program. The Mortuary Affairs program provides for the recovery,
segregation, identification, care, and disposition of the decedent’s remains prescribed in this
instruction in peacetime and wartime across the range of military operations. It also provides
guidance for the provision of entitlements and communication with the Person Authorized to
Direct Disposition (PADD) of the remains.

1.1.1. Training. Due to the highly sensitive nature of this program, commanders and
supervisors at all levels must ensure all personnel involved in the Mortuary Affairs program
are properly trained and proficient in the execution of their Mortuary Affairs duties. (T-0)

1.1.2. Installation Mortuary Plan. Current installation mortuary plans are essential to the
proper execution of the mortuary affairs program and must be reviewed and amended as new
information becomes available and resources change. Since no two situations are alike and
the number of fatalities can never be predicted, plans should be able to be adjusted to meet
unanticipated situations. Installation mortuary plans will include provisions for individual
deaths, mass casualties, and contamination. (T-1)

1.2. Overview of the Mortuary Affairs Program. Provides support across the full range of
military operations and is divided into three distinct programs the Current Death Sub-Program,
the Graves Registration Sub-Program and the Concurrent Return Sub-Program. Components of
these programs include search and recovery (S&R); determining Believed To Be (BTB) status, if
possible; transportation of remains; management of DoD mortuary facilities; and mortuary
services. (T-0)

1.2.1. The Current Death Sub-Program. Eligible personnel are provided with professional
mortuary services (removal, identification, preparation, and disposition of remains) and
supplies (clothing, casket, etc.) incident to care and disposition of remains of persons who are
eligible for these services by specific statute. The sub-program is operational worldwide
during peacetime. It will continue outside areas of conflict during major military operations.
The sub-program also may continue in areas of conflict depending on the logistical and
tactical situation. (T-0)

1.2.2. The Graves Registration Sub-Program. Provides for search, recovery, determining
BTB status, if possible, and evacuation of remains to a theater mortuary affairs activity
(MACP or TMEP) or temporary burial site. Temporary burial is performed only when
authorized by the responsible geographic combatant commander during major military
operations. Remains buried temporarily will be disinterred and evacuated under the
Concurrent Return Sub-Program as conditions and capabilities permit. (T-0)

1.2.3. The Concurrent Return Sub-Program. Is a combination of the Current Death Sub-
Program and the Graves Registration Sub-Program. This sub-program may be activated
during emergencies or major military operations when conditions and capabilities permit.
The sub- program begins with the initial phase of the Graves Registration Sub-Program, and
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provides for search, recovery, and evacuation of remains. The sub-program ends with the
Current Death Program, which provides for identification and preparation of remains in a
mortuary or central identification laboratory and shipment to destination, as directed by the
PADD. The Concurrent Return Sub-Program may be phased into either the Current Death
Sub-Program or the Graves Registration Sub-Program, as the situation dictates. (T-0)

1.2.4. CONUS/OCONUS Defined. For mortuary purposes, CONUS includes the contiguous
states, Alaska, Hawaii, Guam, Puerto Rico, and US Virgin Islands. All other geographic
areas are considered OCONUS.

1.3. Related Programs.

1.3.1. The Personal Property and Effects Program. Provides for disposition of personal
effects (PE) and property of missing, captured and deceased Air Force military and civilian
personnel, which is addressed in detail in AFI 34-511, Disposition of Personal Property and
Effects. (T-0)

1.3.2. The Installation Honor Guard Program. Provides for the rendering of ceremonial
honors and military funeral honors. All guidance provided in Chapter 8 must be followed in
the execution of the Installation Honor Guard Program. (T-0)

Section 1B—Mortuary Affairs Program Roles and Responsibilities

1.4. Headquarters United States Air Force, Director of Services (HQ USAF/ALS).
1.4.1. Establishes policy for the execution of the Air Force Mortuary Affairs Program.
1.4.2. Establishes policy for the disposition of personal property and effects.

1.4.3. Establishes policy for the execution of the Air Force Honor Guard Program.

1.4.4. Establishes policy for operation of cemeteries on Air Force installations, with the
exception of private cemeteries that are located within the confines of an Air Force
installation.

1.4.5. Provides oversight for Air Force Mortuary Affairs Operations (AFMAOQ) and ensures
the organization has the required training, equipment, and resources to effectively execute the
Air Force Mortuary Affairs Program and operate the Port Mortuary at Dover AFB, DE.

1.4.6. Determines the requirement for the establishment of additional Air Force mortuaries
or closure of same.

1.4.7. Provides Air Force representative to the Central Joint Mortuary Affairs Board
(CIMAB).

1.5. AFMAO Commander.

1.5.1. Ensures AFMAO has the required training, equipment, and resources to effectively
execute the Air Force Mortuary Program and operate the Port Mortuary at Dover AFB, DE.

1.5.2. Immediately notify HQ USAF/ALS of any serious incidents occurring at the Port
Mortuary at Dover AFB or other Air Force mortuary.
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1.5.3. Practices due diligence in resolving serious incidents. If deemed prudent, initiate a
formal inquiry into such matters and forward written results and recommendations to HQ
USAF/A1S.

1.5.4. The Secretary of the Air Force (SecAF) has delegated to the AFMAO/CC the approval
authority to expand eligible family member travel, beyond the Primary Next of Kin (PNOK)
and two additional travelers (named by PNOK), to attend a Dignified Transfer at Dover AFB,
DE.

1.6. Air Force Mortuary Affairs Operations (AFMAO).

1.6.1. Acts as the Office of the Secretary of Defense’s designee in the execution of the
Dignified Transfers process in accordance with the Secretary of Defense’s policy, DoD
Policy Regarding Media Access to Dignified Transfers at Dover Air Force Base, dated 25
Mar 2009. (T-0)

1.6.1.1. Operates the Campus for the Families of the Fallen including the Fisher House,
Meditation Pavilion and Center for the Families of the Fallen to support family members
who are designated by the Primary Next of Kin to travel to Dover AFB, DE to witness
the Dignified Transfer of their fallen family member.

1.6.2. Serves as the Military Funeral Honors point of contact for the Air Force.

1.6.2.1. Executes Munitions User Functional Managers (MUFM) duties for installation
Honor Guard Munitions forecast.

1.6.3. Operates the Port Mortuary(s), on behalf of the Secretary of the Air Force, as directed
in DoDD 1300.22E, Mortuary Affairs Policy. (T-0)

1.6.3.1. Maintains a Joint Standard Operating Procedure (JSOP) with Armed Forces
Medical Examiner System (AFMES) ensuring adequate protocols in human remains
handing and accountability. Annually reviews JSOP and revises as required.

1.6.3.2. Establishes Operating Instructions (Ols) and checklists, as appropriate, for all
processes in the handling, preparation, and restoration of remains and handling of
personal effects.

1.6.3.3. Ensures personnel, permanent party and deployed, to Port Mortuary(s) are
trained on operating instructions and checklists, in their respective areas of assignment.
(T-0)

1.6.4. Provides Subject Matter Expertise (SME) in support of the HQ USAF/ALS voting
member to the Central Joint Mortuary Affairs Board (CJIMAB). (T-0)

1.6.5. In coordination with the Departments of the Army and Navy, develop and maintain
the Standard of Operation for DoD Mortuaries and Performance Work Statement (PWS) for
DoD mortuary services and merchandise. A copy is available on AFMAO Sharepoint.

1.6.6. In coordination with the Departments of the Army and Navy, conducts biennial review
and develops recommendations for increases in Secondary Funeral Expense Reimbursement
Entitlements. (T-0)

1.6.7. Provides a licensed mortuary affairs expert as the Air Force representative to DoD
mortuary affairs working groups, as required, to develop and execute laws and policies.



AF134-501 18 AUGUST 2015

1.6.8. Develops mortuary affairs procedures, techniques and processes; provides oversight
for the execution of the Air Force Mortuary Affairs Program.

1.6.9. Oversees and manages the Air Force Current Death Sub-Program in accordance with
all applicable laws, directives, policies and instructions. (T-0)

1.6.10. Creates and maintains case files for incidents where an active duty member is
declared deceased but remains are not recovered; these cases are referred to as Bodies Not
Recovered (BNR).

1.6.10.1. Gathers and stores all statistical data on each non-recovered individual for use
in future search, recovery, and identification.

1.6.11. Provides subject matter expert to installation Mortuary Affairs office in reviewing
claims and Cost Data Worksheets (CDW) and make adjudication recommendations for
funeral, interment and transportation expenses.

1.6.12. Oversees the Family Assistance Representative (FAR) support to the Person
Authorized to Direct Disposition (PADD) or Primary Next of Kin (PNOK) following the
death of an Regular Air Force member or Air Reserve Component member entitled to active
duty mortuary benefits.

1.6.13. Oversees and executes the Air Force Past Conflict Mortuary Program in accordance
with all applicable laws, directives, and policies to include the Cold War, Korean War and
Vietnam War and in accordance with the Past Conflict and Contingency Response Branch
Operating Instruction. The objectives for this program include: (T-0)

1.6.13.1. Ensures funding for staff to attend Annual Government briefings, family
member updates and any other program developed for outreach to families of
unaccounted Airmen as directed by the Defense Prisoner of War/Missing Personnel
Office. Funding also includes travel for identification case file, personal effects
presentations and funeral/interment services. (T-0)

1.6.13.2. Establishing case files for unaccounted Airmen from past conflicts. (T-0)

1.6.13.3. Supporting and maintaining open communication between families and
government agencies to affect the accounting mission. (T-0)

1.6.13.4. Ensures funding and execution of the Air Force DNA Outreach Program. (T-0)

1.6.13.5. Provides the Air Force representative to sit on the Armed Forces Identification
Review Board (AFIRB). The representative hears cases from past conflicts in World
War 11, Korea, South East Asia, and the Cold War where the Primary Next of Kin
(PNOK) is appealing the Government’s findings in identification of an unaccounted for
service member. (T-0)

1.6.14. Oversees the Campus for the Families of the Fallen including:

1.6.14.1. Center for the Families of the Fallen, the facility designed to host families of
the fallen and their guests prior to witnessing the Dignified Transfer on the flight line at
Dover AFB, DE, should the PNOK authorize attendance.
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1.6.14.2. Fisher House and Pavilion for Families of the Fallen, the facilities gifted to the
Air Force by the Fisher Foundation to lodge families of the fallen, who have been
approved by the PNOK to travel to Dover AFB, DE to witness the Dignified Transfer.

1.6.15. The Mortuary Affairs (MA) Division provides case management oversight for deaths
covered in Chapter 2 and 4 of this instruction. (T-0)

1.6.15.1. Validates installation Mortuary Officer/Mortuary Technician access and
utilization of the Defense Casualty Information Processing System (DCIPS).

1.6.15.2. Assigns cases to installation Mortuary Officer when the PADD is
geographically separated from the location of death.

1.6.15.3. Oversees travel support for PNOK (and PADD if not the same as PNOK) who
elect to travel to Dover AFB, DE to witness the Dignified Transfer of their fallen Airman
being returned from a combat theater of operation. (T-0)

1.6.16. Provides subject matter expertise in the development and conduct of all Air Force
mortuary affairs education and training.

1.6.17. Provides support and guidance for Air Force aircraft incidents resulting in loss of
life and mass fatality incidents. OCONUS morticians will respond in their AOR if possible,
if not, an AFMAO mortician will augment, if requested by the COCOM.

1.6.18. Manages funds for expenses associated with AFMAO mission support including:
1.6.18.1. Facilities.
1.6.18.2. Equipment.
1.6.18.3. Remains preparation supplies.
1.6.18.4. Vehicles.
1.6.18.5. Travel-Next of Kin and Escorts for cases under AFMAO purview.
1.6.18.6. Dignified Transfers at Dover AFB, DE.
1.6.18.7. TDY Travel for AFMAO personnel for Air Force Mortuary mission support.
1.6.18.8. Remains transportation for cases under AFMAO purview.
1.6.18.9. Funeral reimbursements for cases under AFMAO purview.

1.6.19. Advise and assist installations with their installation mortuary plan and programs.
For plan template and information, see AFMAQ Sharepoint site.

1.6.20. Ensure support agreements between RegAF and Air Reserve Component (ARC)
Force Support units (if required) and Memoranda of Understanding (MOU) between bases
and local civil authorities are in place and current. For additional information on MOUSs,
refer to AFMAO Sharepoint site.

1.6.21. Maintains the Mortuary Affairs and Honor Guard Sharepoint website and grants
access, as required.

1.6.22. Respond to Military Funeral Honors requests and congressional inquiries.
1.7. MAJCOMI/CC.
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1.7.1. Directs, controls, and ensures capability exists within their command to provide
mortuary support for deaths within geographic proximity to their installation and in
compliance with the provisions of this instruction. (T-0)

1.8. MAJCOM/A1 and NGB/AL1.
1.8.1. Ensures installations comply with the guidance set forth in this publication. (T-0)

1.8.2. Implement a financial plan for governing the payment of mortuary related expenses
within the command and at installations. NOTE: Does not apply to NGB. (T-0)

1.8.3. NGB will ensure all Air Force Air National Guard Installations have S&R capabilities,
to include training and equipment. (T-0)

1.9. Installation Commander or Senior Air Force officer within a non-Air Force led joint
base organizational structure.

1.9.1. Maintains overall responsibility for their installation Mortuary Affairs program. (T-0)

1.9.2. Appoints, by letter, a primary Mortuary Officer and at least one alternate Mortuary
Officer. (T-1)

1.9.2.1. The primary Mortuary Officer will be the Force Support Operations Officer,
however the FSS Commander or Director will maintain overall responsibility for
mortuary officer processes.. NOTE: Mortuary Officer duty will be tied to a position
rather than a rank requirement. For ANG, it is recommended the Full-Time FSS/CC or
MSG/CC be appointed as the MO. (T-1)

1.9.2.2. Alternate Mortuary Officers may include the Force Support Squadron
Commander or Director, and/or Deputy. (T-1)

1.9.2.3. Primary and alternate Mortuary Officers must be aware of the sensitivity of the
duty, and ready to perform when a death occurs. (T-1)

1.9.2.4. Ensures the appointed primary and alternate Mortuary Officers attend the
Mortuary Officers’ Course prior to appointment. (T-0)

1.9.2.5. Ensures the primary or alternate Mortuary Officers can be reached during non-
duty hours. (T-1)

1.9.2.6. Mortuary Officers will be exempt from additional duties outside the Force
Support Squadron, to include being a member of the notification team, during a mortuary
case. (T-1)

1.9.3. Ensures military personnel assigned to the installation, or available under a
Memorandum of Understanding (MOU), are identified and trained to support the installation
S&R capability IAW this publication and AFH 10-247, Volume 4, Guide to Services
Contingency Planning: Mortuary Affairs Search and Recovery. (T-1)

1.9.4. Appoints a Summary Courts Officer (SCO) for the disposition of personal property
and effects. The SCO will be a commissioned officer, appointed on orders (Special Orders
Series A), IAW AFI 34-511, Disposition of Personal Property and Effects. (T-1)

1.9.5. Appoints a Family Assistance Representative (FAR) in each case to support family
needs IAW Chapter 13 of this instruction. (T-1)
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1.9.6. Determines whether or not an installation memorial service will be held in honor of a
fallen Airman assigned to their installation. (T-3)

1.9.6.1. Ensures the Mortuary Officer is the representative communicating with the
PADD (and PNOK, if not the same as PADD) in the scheduling of the installation
memorial service, should one be held. (T-3)

1.9.6.2. Ensures consideration is given as to the date/time an installation memorial
service might be held, if deemed appropriate, to de-conflict with the arrangements being
made by the PADD for the funeral and/or final disposition of the fallen Airman. (T-3)

1.9.6.3. Ensures the unit of the fallen Airman provides support to each family member
traveling to attend the installation memorial service by:

1.9.6.3.1. Appointing unit members, in addition to the FAR, to assist family members
traveling to the installation to attend a Memorial Service. (T-3)

1.9.6.3.2. Providing direct logistical support to the family to meet their needs
including all transportation support to/from the airport, the memorial service, and any
other assistance necessary. (T-3)

1.9.7. Ensures the Installation Honor Guard Program is manned and the program is funded to
render Military Funeral Honors IAW DoDI 1300.15, Military Funeral Support. and Chapter
8 of this instruction. (T-0)

1.10. Installation Mortuary Officer.

1.10.1. Assists the Installation Commander, or Senior Air Force officer within the joint base
organizational structure, and implements the installation's Mortuary Affairs program. (T-0)

1.10.2. Ensures Mortuary Affairs is incorporated into the written installation-level mass
fatality response plan and/or disaster response plan (signed by the WG/CC or equivalent) for
the implementation and execution of the Mortuary Affairs program and for S&R operations,
including the identification and handling of remains in aircraft mishaps and mass fatalities
occurring on and off base. (T-0)

1.10.3. Establishes MOU(s) between the Air Force or ANG installation (if stand-alone) and
local civilian authorities, to delineate the roles and responsibilities in investigations,
transportation, and care of the remains of military members whose deaths occur both on and
off the installation; and also includes provision for the other categories of deceased covered
in Chapter 4 of this publication when their death occurs on an Air Force installation. MOU
template may be downloaded from AFMAO Sharepoint. (T-1)

1.10.3.1. Ensures MOUs between Air Force installations and local civil authorities are
current. (T-1)

1.10.3.2. Ensures MOU with the local coroner and/or medical examiner includes who
has jurisdiction of remains of personnel in an active duty status and delineate how the
remains will be handled and transported, whether death occurred on or off base. (T-1)

1.10.3.3. Ensures MOU with local coroner and /or medical examiner includes who has
jurisdiction of remains of DoD civilian employees, military retirees, dependents of
military personnel or retirees, and non-DoD civilian affiliated civilians who die on a
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military installation, and how the remains are to be transported from the installation. (T-
1)

1.10.4. Establishes Memoranda of Agreement (MOA) or MOUs between RegAF and Air
Reserve components (ARC) for Mortuary, Honor Guard, and/or S&R support, as required.
NOTE: As per paragraph 1.8.4, all stand-alone Air National Guard Installations will have
S&R capabilities, to include training and equipment. Co-located ANG installations may not
carry equipment due to host RegAF base having the necessary equipment.

1.10.5. Establishes, trains, and equips installation S&R Team. (T-0)

1.10.5.1. Ensures S&R team has a minimum of 11 military personnel assigned and
trained IAW AFH 10-247, Volume 4, Guide to Services Contingency Planning:
Mortuary Affairs Search and Recovery. Additional required S&R team augmentees will
receive just-in-time training. (T-1)

1.10.5.2. Ensures personnel are identified and available from installation manning or
under an established Memorandum of Agreement (MOA) or MOU. (T-1)

1.10.6. Contact AFMAO/MA at (800) 531-5803 to report any aircraft mishap with loss of
life or mass fatality. AFMAO/MA will initiate a response to provide support to the Mortuary
Officer and the installation’s S&R team.

1.10.7. Coordinates all actions related to the disposition of remains, military funeral honors,
Summary Courts Officers, Family Assistance Representatives and S&R teams. (T-0)

1.10.8. Makes the initial contact with the Person Authorized to Direct Disposition (PADD) .
Refer to Chapter 3. (T-1)

1.10.8.1. Informs the PADD, (PNOK or Sponsor, for other than active duty death) of the
mortuary entitlements and services provided by the Air Force. (T-1)

1.10.9. Establishes the requirement with the installation contracting office for an annual
contract, Blanket Purchase Agreement (BPA) or a one-time contract for mortuary services,
that complies with the DoD Performance Work Statement (PWS), for deaths occurring at or
near the installation. NOTE: This requirement does not pertain to ANG, except for Puerto
Rico and US Virgin Islands ANG. (T-1)

1.10.10. Coordinates with AFMAO/MA for all interment or inurnment requests by the
PADD to be effected in Arlington National Cemetery. (T-1)

1.10.10.1. Required information to schedule services at Arlington National Cemetery can
be found on AFMAO Sharepoint.

1.10.11. Ensures Mortuary Technician attends the Mortuary Technician’s Course within six
months of being assigned to position. (T-0)

1.10.12. Ensures reimbursement claims for authorized mortuary related secondary expenses
are processed. (T-0)

1.10.12.1. Ensures DD 1375, Request for Payment of Funeral and/or Interment
Expenses, signed by the PADD, is received within 15 days of the funeral and a date
stamp is applied annotating date of receipt. (T-3)
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1.10.12.2. Ensures an itemized Statement of Funeral Goods and Services
Selected/Funeral Purchase Agreement, signed by the PADD is obtained from the
Receiving Funeral Home (Secondary Funeral Home) within 15 days of the funeral and a
date stamp is applied annotating date of receipt. (T-3)

1.10.12.3. Ensures SF 1034, Public Voucher for Purchases and Services Other than
Personal, is completed for adjudication of the claim (Secondary Expenses), to reimburse
the PADD, Receiving Funeral Home or cemetery, as applicable. (T-3)

1.10.12.4. Ensures the documents listed in 1.10.12.1. — 1.10.12.3. are stamped with the
submission date to the installation accounting and finance office and is accomplished
within five days of receipt and completion. (T-3)

1.10.12.5. Ensures a procedure is in place to track reimbursements to ensure they are
completed within the 30 days allowable under DFAS business rules. (T-3)

1.10.12.6. Ensures the processing and payment dates listed in 1.10.12.1. through
1.10.12.5. are recorded in the mortuary case file. (T-3)

1.10.13. When installation commander deems it appropriate to have a memorial service on
base, ensure family receives travel entitlements. NOTE: There is a (2) two year limitation
on the decision to hold a memorial service and for the family to receive travel entitlements.
(T-0)

1.10.13.1. Coordinates the date/time of the installation memorial service with the
Installation Commander, Unit Commander of the fallen Airman, and the PADD. (T-3)

1.10.13.2. Coordinates all travel arrangements with each eligible traveler, to include
generating invitational travel orders (ITOs), procuring tickets, arranging lodging, and
filing travel vouchers. (T-0)

1.10.13.3. Provides the unit of the fallen Airman the travel itineraries for all family
members traveling to attend the installation memorial service. The unit of the fallen
Airman is responsible to provide all logistical support for family members from arrival at
the airport until they are returned to the airport to return home. (T-0)

1.10.13.4. Provides the unit of the fallen Airman a list of lodging reservations for all
family members traveling to attend the installation memorial service. (T-0)

1.10.14. Maintains a mortuary case file for the deaths of all eligible personnel. Refer to
Attachment 3 for the required formats. (T-0)

1.10.15. Maintains a written record of all communications (Log of Events or Memoranda for
Record) with the PADD. Disposition instructions, as well as the PADD's right to relinquish
disposition, will be confirmed and documented in writing. Any other communications
relating to care and disposition of remains or personal property, and all phone conversations
and visits and/or briefings with the PADD will also be documented in writing. (T-0)

1.10.16. Facilitates FAR training and maintains contact with the FAR throughout the
mortuary process IAW Chapter 13 of this instruction. (T-0)

1.10.16.1. Ensures a FAR is appointed from the unit of the deceased member to support
the PADD. (T-0)
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1.10.17. Ensures the primary and alternate Mortuary Officers and Mortuary Technician
have user access to Defense Casualty Information Processing System (DCIPS). (T-0)

1.10.17.1. Ensures all applicable mortuary data is input into DCIPS. (T-0). NOTE:
Most Mortuary Officer responsibilities can be delegated to the Mortuary Technician.
EXCEPTION: The Mortuary Technician cannot brief the PADD, ensure remains are
positively identified, inspect remains, take responsibility for the S&R team or perform
annual inspections of contract funeral homes. (T-1)

1.11. Air University, Eaker Center for Professional Development. Will develop, in
coordination with AFMAOQ, and provide formal mortuary training for:

1.11.1. Mortuary Officers’ Course for attendance by primary and alternate Mortuary
Officers, military and civilian. (T-0)

1.11.2. Mortuary Technicians’ Course, in accordance with the Career Field Education and
Training Plan (CFETP), for attendance by designated enlisted, Company Grade Officers, and
civilian personnel. (T-0)

Section 1C—Additional Roles.

1.12. Person Authorized Direct Disposition (PADD). The individual designated by the
deceased member on DD Form 93, Record of Emergency Data, is entitled to direct the
disposition of the remains, to include subsequent portions or retained organs. If a member has
failed to designate a PADD, or the designated PADD does not wish to exercise the
responsibilities of the PADD and therefore requests to relinquish his/her rights to direct
disposition of the remains, the hierarchy listed in paragraphs 1.12.1 through 1.12.9 will be
utilized to determine who serves as the PADD, in order of precedence. If two or more persons
claim the right to direct disposition and cannot provide documentary support, agreement may be
achieved either between them mutually or via legal adjudication in the civil courts. The Air
Force will adhere to any order provided by a civil court with respect to a decision as to who has
the authority to effect disposition of the remains of a fallen Airman. (T-0). NOTE: Any PADD,
who was listed on deceased members DD Form 93, Record of Emergency Data, who wishes to
relinquish his/her right to direct disposition must provide written guidance to this affect. Upon
relinquishment, the new PADD will become the person who is in closest legal or blood
relationship to the deceased based on the hierarchy in 1.12.1 through 1.12.9.

1.12.1. Surviving spouse. (T-0)
1.12.2. Children over 18 years of age, in order of age from oldest to youngest. (T-0)

1.12.3. Father or mother, whichever is older and if not divorced. If divorced when decedent
was a minor, the custodial parent or legal guardian has the right to direct disposition. If the
parents divorced after the decedent was of legal age, the eldest parent has the right to direct
disposition. (T-0)

1.12.4. A blood relative who had legal custody by court decree or statutory provision. (T-0)

1.12.5. Brothers and sisters over 18 years of age, in order of age from oldest to youngest.
(T-0)

1.12.6. Grandparents, in order of age. (T-0)
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1.12.7. Blood relatives over 18 years of age, in order of relationship to the decedent,
according to state laws. In equal degrees of relationship, seniority by age controls. (T-0)

1.12.8. Adoptive relatives of the decedent in order of relationship and age. (T-0)

1.12.9. A person standing in “loco parentis” to the decedent, if no person in paragraphs
1.12.1 through 1.12.8 can be found. (T-0)

1.13. Summary Courts Officer (SCO). A SCO is a commissioned officer appointed by the
installation commander to handle the personal property and effects of deceased personnel and
other eligible individuals as specified in Section 2A.. AFI 34-511, Disposition of Personal
Property and Effects, identifies SCO responsibilities. (T-0)

1.14. Escort/Special Escort. The escort accompanies the remains from the shipping facility to
the place of interment or place of service, if there will be no interment. Refer to paragraph 2.15
for specific guidance on escorts. AFPAM 34-504, Escorting Deceased Air Force Military
Personnel, identifies Escort responsibilities. (T-0)

1.15. Family Assistance Representative (FAR). The FAR is a military member,
recommended by the commander of the deceased, and appointed by the Installation Commander,
who assists the PADD/PNOK as outlined in Chapter 13 of this instruction. The FAR is not an
expert in any entitlements area but serves as an advocate to link the family to available resources
to support the family. (T-0)

1.16. Civil Engineer (CE). Will provide specially trained personnel (e.g. FES, EOD, EM and
CE craftsmen) and equipment owned by CE during Air Force incidents (i.e. aircraft crash or
building fire) where there is a loss of life to assist in the execution of the Mortuary Program. CE
will:

1.16.1. Provide a global positioning system (GPS) and/or optical survey equipment and
trained personnel to plot remains, personal equipment and aircraft wreckage/debris during
S&R operations. (T-2)

1.16.2. Provide required level of personal protective equipment (PPE) required for CE
personnel to mitigate hazards S&R personnel might encounter during an operation. (T-1)

1.16.3. Ensure the location where a S&R operation is to be accomplished is safe from fire,
explosives and hazardous materials for team members to operate. (T-1)

1.16.4. In a, Chemical, Biological, Radiological or Nuclear (CBRN) contaminated
environment, CE will determine exposure hazard and provide monitoring to ensure team
safety prior to their entering a contaminated area. If clearance is granted by the incident
commander, CE will ensure team safety via appropriate limited exposure time/level. (T-1)

1.17. Unit Commander of a Fallen Airman.
1.17.1. Provides Mortuary Officer the name of a unit member to serve as the FAR. (T-0)

1.17.2. Ensures orders are generated for the FAR to travel to Dover AFB, DE to support the
family of the fallen Airman who elects to travel to witness the Dignified Transfer, if
applicable. (T-0)

1.17.3. Coordinates installation memorial service for fallen Airman with Mortuary Officer.
(T-3)
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1.17.4. Designates unit members, in addition to the FAR, to support family members
traveling to attend an installation memorial service, if held. (T-3)

1.17.4.1. Provides direct logistical support to the family to meet their needs including all
transportation support to/from the airport, the memorial service and any other assistance
necessary. (T-3)

1.17.5. Coordinates with Mortuary Officer to fund TDY orders for FAR to travel to support
a PADD, if requested, who is geographically separated from installation. (T-0)
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Chapter 2
MORTUARY ELIGIBILITY AND ENTITLEMENTS FOR AIR FORCE PERSONNEL
Section 2A—Eligibility

2.1. Purpose. This chapter addresses mortuary entitlements for eligible military personnel
described in 2.2 through 2.6

2.2. Regular Air Force, United States Air Force Academy (USAFA) Cadets and Air Force
Reserve Officer Training Corps (ROTC) Members and Applicants. Active duty members of
the regular Air Force not dropped from the rolls prior to death, USAFA cadets and members and
applicants accepted into ROTC who die while attending training camp, hospitalized for a
medical condition aggravated by or incurred during training or en route to or from training. (T-
0)

2.3. Air Force Reserve (AFR) and Air National Guard (ANG). Members of the Air Force
Reserve and Air National Guard, to include Active Guard Reserve (AGR) full-time ARC
personnel, who die:

2.3.1. While on active duty. (T-0)
2.3.2. During Inactive Duty Training (IDT). (T-0)
2.3.3. Performing authorized travel directly to or from active duty or IDT. (T-0)

2.3.4. Remaining overnight immediately before the commencement of IDT,; between
successive periods of IDT; at or in the vicinity of the site of the IDT; or where Military
Funeral Honors will be performed; or staying at the member’s residence, when so authorized
by proper authority, during a period of inactive duty training or between successive days of
inactive duty training. (T-0)

2.3.5. While hospitalized or undergoing treatment for a medical condition aggravated by or
incurred while on active duty or inactive training. NOTE: In the event of an accident or
death of an ARC Honor Guard Member who has not received written orders, it will be the
responsibility of the active duty Area of Responsibility (AOR) Manager to immediately
notify the installation Command Post and installation Mortuary Officer, as well as,
AFSVA/SVORA. (T-0)

2.3.6. For Traditional Guardsmen who do not meet the eligibility requirements as stated in
2.3.1. through 2.3.5., refer to Chapter 4.22.

2.4. Enlistment Applicants. Accepted applicants for enlistment in the Air Force under the
jurisdiction of the Air Force. (T-0)

2.4.1. This entitlement is limited to those enlistees who die after reporting to the Military
Enlistment Processing Station (MEPS). Whether staying overnight in the MEPS area while
awaiting transportation to or who die while en route to basic training. (T-0)

2.4.2. Military Funeral Honors are not authorized unless the individual had prior military
service. Individual would receive Military Funeral Honors as a veteran and not as an active
duty military member. (T-0)
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2.4.3. Neither burial flag(s) nor hardwood flag case(s) shall be provided by the Air Force. If
the individual had prior military service, a burial flag would be provided by the Department
of Veterans Affairs and obtained by the funeral home by completing the VA Form 27-2008,
Application for United States Flag for Burial Purposes. (T-0)

2.5. Discharged Military Personnel Who Die in a U. S. Government Hospital. Any person
discharged (not retired) from an enlistment/commission while a patient in a U.S. Government
hospital and remained a patient in the hospital to the date of death. (T-0)

2.6. Retired/Retained. A member is considered in a retired/retained status if they were called
to active duty (other than for training) for a period of more than 30 days and were retired from
active duty (including medical retirement) while a patient in a hospital and who died during a
continuous hospitalization. This does not include hospice or nursing home care. A SCO will be
appointed on orders when the death occurs at a place or command under the jurisdiction of the
Air Force and there is no legal representative or surviving spouse present. NOTE:
Retired/retained members are eligible for the same entitlements as an active duty military
member, with the exception of funeral travel (paragraph 2.31) and (if they had been a rated
aviator or aircrew member) a flyover. An exception to policy (ETP) may be requested to allow a
flyover. Refer to AFI 11-209, Aerial Event Policy and Procedures, for specific guidance on the
ETP package requirements.

Section 2B—Entitlements — Primary Expense Items — Contract Funeral Home

2.7. Recovery and Removal of Remains. Military personnel are entitled to recovery and
removal of their remains, to include subsequently identified portions or retained organs, to the
preparing funeral home. The Mortuary Officer will determine how the remains will be moved
depending on the situation. Initial movement of remains will be accomplished IAW paragraph
3.4. (T-0)

2.8. Basic Services of the Funeral Director and Staff and Preparation of Remains. Basic
services of the funeral director and staff is a non-declinable service fee that a funeral home may
charge for services provided in every death handled. Preparation includes embalming, wrapping
or dressing and cosmetizing. The contract funeral home and morticians at Air Force mortuaries
will prepare all remains in accordance with the DoD Performance Work Statement (PWS). PWS
is located on AFMAO Sharepoint. (T-0)

2.8.1. The Air Force will pay all cost for the preparation and disposition of any remains that
are subsequently identified to a fallen Airman or organs retained by the medical authorities to
assist in determining cause/manner of death, IAW the written instructions of the PADD. (T-
0)

2.9. Casket. Decedents are entitled to casketing in a specification 18-gauge metal protective
casket, solid hardwood casket, or hardwood cremation casket. Specifications are described in the
DoD PWS which is also located on the AFMAO Sharepoint. If available, reverse lid caskets
meeting armed forces casket specification may be used to enhance viewability options for the
families. The specification hardwood casket should not be offered as an option to the PADD, if
the deceased is non-viewable. The hardwood casket provides no protection from the emittance
of odors, associated with decomposition, burning or charring, which are often present in non-
viewable cases. NOTE: The only exception to the use of hardwood casket for non-viewable
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remains is when the PADD has indicated the deceased is to be cremated at the receiving funeral
home. (T-0)

2.10. Shipment of Remains/Outer Shipping Container. Shipment of remains and a wooden
or lightweight outer shipping container to the destination specified by the PADD. When a
government contract funeral home is not used, the PADD will be reimbursed for the cost of
shipping remains and the outer container. The reimbursement will be processed 1AW
paragraph 9.22.2 (T-0)

2.11. Death Certificates.

2.11.1. CONUS. The PNOK (may also be the PADD) will be provided fifteen (15) certified
copies of the State Death Certificate. PNOK may request additional copies through the State
or County Office of Vital Statistics. Installations will comply with local requirements
regarding completion and handling of death certificates. The contract funeral home will
obtain the death certificates as part of their contractual requirements.

2.11.1.1. The Mortuary Officer and/or Mortuary Technician will maintain a list of the
required information necessary for completion of the State Death Certificate, as the
information varies from state to state. This information will be obtained during the
PADD briefing and provided to the contract funeral home. If PADD is not the PNOK
and does not have the necessary information, the Mortuary Officer will contact the
PNOK. NOTE: Many benefits cannot be processed until the PNOK is in receipt of the
certified copies of the death certificate.

2.11.2. OCONUS. A DD Form 1300, Report of Casualty, will be prepared by the Air Force
Casualty office and distributed by the Casualty Assistance Representative IAW AFI 36-3002,
Casualty Services. Overseas military hospitals or the Armed Forces Medical Examiner may
prepare and forward one copy of the DD Form 2064, Certificate of Death Overseas, to
AFMAO/MA. AFMAO/MA will distribute DD Form 2064 to the appropriate Mortuary
Officer. (T-0)

2.11.3. Body Not Recovered (BNR). If death occurred in CONUS, State Death Certificate
will be issued IAW State law. If death occurred OCONUS, a DD Form 1300, Report of
Casualty, will be prepared by the Air Force Casualty Office and distributed by the Casualty
Assistance Representative IAW AFI 36-3002, Casualty Services. (T-0)

2.12. Burial Clothing. Purchase of burial clothing, either military uniform or civilian clothing,
when not available from the decedent’s personal effects (PE). See paragraph 9.15 for
authorized uniform items, or limitations on civilian clothing and procurement instructions for
either. NOTE: For non-viewable remains which require a full body wrap, burial clothing (as
selected by the PADD) will be acquired/purchased, as authorized in paragraphs 9.14 and 9.15,
and displayed on top of the wrapped remains. (T-1)

2.13. Cremation and Cremation Permit. The PADD may request an Airman to be cremated
and the Air Force will support each request by preparing and casketing the deceased in a solid
hardwood cremation casket. The Air Force will then return the deceased in the flag draped
casket with an escort, either Special or Appointed, to the destination designated by the PADD.
The cremation will be accomplished through the receiving funeral home, at Air Force expense,
IAW applicable statutory provisions. The Mortuary Officer will ensure a specification solid
walnut or bronze urn is shipped with the deceased for placement of the cremated remains by the
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receiving funeral home. In addition to the urn, the Mortuary Officer will ensure a
Coroner/Medical Examiner or Department of Vital Statistics Cremation Authorization/Permit is
provided to the escort to be delivered to the receiving funeral director. NOTE: Air Force Port
Mortuaries may only cremate the subsequent identified portions of remains or retained organs
when: (1) The PADD, PNOK or Sponsor directed cremation on the Central Joint Mortuary
Affairs Board (CJMAB) Form 1, Form 3 or Form 8; (2) The PADD, PNOK or Sponsor
requested service directed disposition or medical disposition of subsequently identified remains
or remains retained for extended study by the Air Force Medical Examiner System (AFMES), as
directed on the Central Joint Mortuary Affairs Board (CJMAB) Form 1, Form 3 or Form 8; or
(3) non-testable or unidentifiable remains are released for medical disposition by the AFMES.
(T-0)

2.13.1. Disposition of Cremated Remains of Military Personnel.

2.13.1.1. Cremated remains may be inurned in a grave or columbarium in either a
government or non-government cemetery. NOTE: Secondary expense. (T-0)

2.13.1.2. Cremated remains may be scattered by the PADD or a commercial service
directed by the PADD or funeral home selected by the PADD. NOTE: Secondary
expense. (T-0)

2.13.1.3. Cremated remains may be retained by the PADD.

Section 2C—Entitlements — Secondary Expense Items — Receiving Funeral Home Selected by
PADD

2.14. Secondary Reimbursement Entitlements. The Air Force will pay, up to the maximum
secondary interment allowance authorized listed in Table 2.2., for the secondary costs listed in
Table 2.1. incurred at the receiving funeral home or cemetery. PADD is responsible for any
additional costs. NOTE: Since the Secondary Reimbursement Expense Allowance is adjusted
biennially, AFMAO will distribute a letter delineating updated reimbursement amounts for
Options 1-5 on AF Form 970, Statement on Disposition of Remains . (T-0)
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Table 2.1. Authorized Secondary Expense Items (T-0)

Expense items the PADD may incur at the receiving funeral home or cemetery

g authorized for reimbursement up to the maximum reimbursement entitlement.
1. Basic minimum services of funeral director & staff/receiving remains service charge
2. Use of facilities for viewing or visitation/staff for viewing/visitation held elsewhere
3. Use of funeral home chapel or staff for funeral/memorial service held elsewhere
4, Graveside service charge
5. Cemetery equipment
6. Funeral service
7. Inurnment
8. Commercial scatter fee
9. Flowers/doves/balloons
10. Pallbearers when military burial honors are not performed or declined by the PADD
11. Service programs, service bulletins or service orders
12, Prayer cards/mass cards
13. Acknowledgment cards
14. Guest register
15. Religious items required for disposition of remains
16. Organist
17. Vocalist
18. Musician (bagpipes, etc.)

19. Clergy honorarium

20. Single grave space or crypt for casket; single grave space or niche for urn
21. Opening and closing of grave, crypt or niche

22. Burial permit fee

23. Outer burial container; grave liner or vault for casket or urn, as applicable
24. Grave marker/headstone

25. Temporary grave marker

26. Police escort(s) for funeral procession

217. Family car/limousine for immediate family members

28. Flower car/utility vehicle

Lead vehicle
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Table 2.2. Maximum Secondary Interment Allowances Authorized (T-0)

1 Air Force Makes Arrangements. Primary (preparation) Maximum Allowance
expenses are paid by the Air Force. (Secondary)
Authorized

Option 1 | If remains are consigned directly to a government cemetery Published on AFMAO
Sharepoint

Option 2 | If remains are consigned to a funeral home and interred in a Published on AFMAO
government cemetery (Service Cemetery; Federal or State Sharepoint

Veterans Cemetery).

Option 3 | If remains are consigned to a funeral home for services and

Published on AFMAO

interred in a nongovernment cemetery. Sharepoint
Option 4 | If remains are cremated and retained, consigned directly to a Published on AFMAO
government cemetery (Service Cemetery; Federal or State Sharepoint

Veterans Cemetery), or scattered by the PADD (when there is
no commercial fee for scattering)

Option 5 | If remains are cremated and scattered or inurned (inurnment
includes ground burial or columbarium. If scattering, ground
burial or columbarium space includes a commercial fee).

Published on AFMAO
Sharepoint

2 PADD Makes All Arrangements. Maximum Allowance
Authorized

Option 6 | If remains are interred in a nongovernment cemetery. Published on AFMAO
Sharepoint

Option 7 | If remains are interred in a government cemetery (Service Published on AFMAO
Cemetery; Federal or State Veterans Cemetery). (The Sharepoint

allowance is less because there are no cemetery costs
incurred.)

Option 8 | If remains are cremated and retained or scattered by the PADD

Published on AFMAO

(when there is no commercial fee for scattering). Sharepoint
Option 9 | If remains are cremated and scattered or inurned (inurnment Published on AFMAO
includes ground burial or columbarium. If scattering, ground Sharepoint

burial or columbarium space includes a commercial fee).

NOTE 1. Transportation of the remains will be paid in addition to these reimbursements.

NOTE 2. If the PADD exceeds the maximum allowance authorized for secondary expenses and
remains transportation expenses, he/she is responsible for paying any costs above the government
allowance. The Mortuary Officer should send a memo informing the PADD of their responsibility to

pay these expenses.

NOTE 3. Cremation may not be effected under Air Force contract, and must be effected at the PADD
directed receiving funeral home at destination. Costs for cremation, processing and placement in an

urn are payable with primary mortuary funds.
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Section 2D—Other Entitlements.

2.15. Remains Escorts. One escort will accompany the remains from the shipping facility to
the place of final disposition. The PADD may request a “special escort” by name, or request the
Air Force appoint a military escort. The escort’s travel arrangements will start at the place of
assignment or residence, proceed to the shipping installation, on to the final destination, and
finally return to the place of assignment or residence. The escort may stay to attend the services,
if requested by the PADD. The escort is authorized a rental vehicle. (T-0)

2.15.1. Special Escort. The PADD may request, by name, a current serving member of the
military from any branch of Service to be the “Special Escort”. A special escort can be
requested for any scenario as long as time constraints, clearances, passports, etc. are in order.
(T-0)

2.15.2. Appointed Escort. When the PADD does not specifically request a military member
by name to serve as the escort, the Mortuary Officer, in conjunction with the commander of
the unit of the deceased, will designate a military member of equal or higher rank than the
decedent to escort the remains as outlined in paragraph 2.15. (T-0)

2.15.3. Escorts for Remains CONUS to OCONUS. Whenever possible, AFMAO will
arrange for a representative of the Armed Forces or a State Department representative to
meet the remains and military escort at the arrival point overseas and accompany the remains
and escort to the final destination. AFMAO will notify the US Defense Attaché Office
(DAO) of the nearest American Embassy in advance of the shipment of remains. NOTE:
AFMADO is authorized to request personnel from other installations, regardless of command,
to provide escort support on a temporary duty (TDY) basis.

2.15.4. For OCONUS to OCONUS Shipment of Remains. If the remains are being
transported between two overseas areas, the shipping installation, the aerial port, or the
receiving installation appoints an escort to accompany the remains to the final destination.
(T-0)

2.16. Summary Court Officer (SCO). A commissioned officer appointed by the installation
commander to handle the personal property and effects of deceased active duty personnel and
other eligible individuals as specified in AFl 34-511, Disposition of Personal Property and
Effects. AFI 34-511 identifies the responsibilities of SCO and others associated with the
disposition of personal property and effects. It identifies the eligible recipients and describes the
disposition process. (T-0)

2.17. Interment Flags. The PADD; spouse; children; and parents will be presented an
interment flag. If the parents are married, they will receive one flag together. If the parents are
legally separated or divorced, they will each receive a flag. Each flag will be presented at the
conclusion of Military Funeral Honors at the place of interment/entombment/ inurnment. If there
IS no interment/entombment/inurnment, each flag will be presented at the conclusion of Military
Funeral Honors at the location of the services held in honor of the fallen Airman. Only the
eligible recipient or guardian of an eligible recipient can defer the presentation as outlined
herein. NOTE: See paragraph 2.41.2 for guidance in flag presentations for group interments.
(T-0)
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2.17.1. The preparing/shipping installation will provide the flag to drape the casket. The
installation supporting military funeral honors will provide the additional flags required for
presentation. The flag shall be pressed prior to placement on the casket for shipment. (T-0)

2.17.2. OCONUS. If remains have been shipped to the Port Mortuary, Dover AFB, DE, the
mortuary will provide the interment flag to drape the casket. If remains are shipped directly
to the destination, the preparing OCONUS DoD mortuary will provide the interment flag to
drape the casket. (T-0)

2.17.3. The preparing/shipping installation will provide the escort a copy of AFPAM 34-
504, Escorting Deceased Air Force Military Personnel, which provides diagrams and
instructions for draping, folding and presenting the flag at graveside. (T-0)

2.18. Hardwood Flag Cases. Each person entitled to receive an interment flag, as identified in
2.17, is also entitled to receive a hardwood flag case. The installation providing the military
funeral honors will provide the appropriate number of hardwood flag cases. The flag case(s) will
only be adorned with the Air Force Emblem affixed to the outside of the lid. NOTE: The
placement of rank insignia; decorations; functional badge(s); accouterments; and the metallic
nametag is not authorized. The brass name plate and any other material should be discarded
from the inside of the flag case prior to presentation. (T-0)

2.18.1. Should an eligible recipient defer presentation of the flag/flag case as outlined in
2.17 and 2.18 or is unable to travel to the interment/entombment/inurnment or service to be
presented their flag/flag case, the Mortuary Officer will coordinate with the Honor Guard
closest to the location where the recipient wishes the presentation to occur to support the
presentation. (T-0)

2.19. Dignified Arrival at Destination Airports. The preparing/shipping installation mortuary
office will notify the installation Honor Guard with the AOR for the destination/arrival airport of
the support requirements for the Dignified Arrival. Notification will be initiated by e-mail and
followed-up by a phone call to ensure the support requirement is received. (T-1)

2.19.1. The Dignified Arrival will be supported with seven (7) personnel present planeside
to render appropriate honors for the fallen Airman; six (6) of whom will move the casket
from the aircraft to the next mode of transportation and the seventh to render a salute as the
casket is transferred. The escort will also render a salute as the casket is transferred. NOTE:
The requirement to perform a Dignified Arrival applies only to the movement of casketed
remains by commercial air, MilAir or Contract MilAir. A Dignified Arrival does not have to
be performed when the casket is moved over land, via hearse, from the contract funeral home
or DoD mortuary to a receiving funeral home. (T-1)

2.20. Military Funeral Honors. Military members in Section 2A are entitled to full military
honors (a 20-person detail). The 20-person detail includes six casket bearers, an eight-person
firing party (seven member firing party and Non Commissioned Officer in Charge (NCOIC), a
bugler (professional musician or ceremonial bugle, if a professional bugler is not available), a
four-person color guard and the detail Officer in Charge (OIC) or NCOIC. An Air Force
chaplain may also participate in the ceremony, if requested by the PADD. Military Funeral
Honors will only be rendered once and should be accomplished at the place of
interment/entombment/ inurnment, unless other location is requested by the PADD. (T-1).
NOTE: If the PADD has requested interment or inurnment in Arlington National Cemetery,
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Military Funeral Honors must be rendered at the graveside. This includes the folding and
presentation of the flag draping the casket or the presentation of the flag accompanying the urn.

2.20.1. A General Officer from the fallen Airman’s MAJCOM will attend the Funeral
Service for an Airman who dies in a combat theater of operation, as defined by the Office of
the Secretary of Defense. The General Officer is representing the Secretary of the Air Force
and the Chief of Staff of the Air Force and will present the interment flag(s) and may also
present posthumous decoration(s) awarded the fallen, unless the PADD requests otherwise.
(T-1)

2.20.2. The preparing/shipping installation will send an e-mail, follow-up by a telephone
call, tasking the installation with the AOR for the location of the
interment/entombment/inurnment or service for Military Funeral Honors for compliance with
paragraphs 2.19 and 2.20 (T-1). NOTE: The only authorized support for an installation
memorial service is the posting of the colors, unless the PADD directs this event to be held in
lieu of a funeral service and where Military Honors may be rendered.

2.21. Memorial Register Books. If the installation has arranged the memorial service, the
Mortuary Officer will ensure a memorial register book is available for those in attendance to sign
and provide it to the PNOK. (T-3)

2.21.1. If the PNOK attends the installation memorial service, he or she will be provided the
memorial register book at the conclusion of the service. (T-3)

2.21.2. If the PNOK does not attend the installation memorial service and the remains have
not shipped until after the service, the Mortuary Officer will provide the memorial register
book to the escort to be delivered to the PNOK. If the remains have shipped prior to the
installation memorial service being held, the Mortuary Officer will ensure the register book is
delivered to the PNOK via overnight delivery. (T-3)

2.22. Interment in a Government Cemetery. Burial in a national cemetery is based upon
military service and governed by policy of the Department of Veterans Affairs (VA). Requests
for interment in national cemeteries will be directed to staff at the cemetery where burial is
sought. (T-0)

2.22.1. National Cemeteries. A list of VA National Cemeteries and burial eligibility
requirements is provided on the VA’s webpage.

2.22.2. State Cemeteries. For a list of State Cemeteries with addresses and phone numbers,
refer to the VA’s webpage. If the State VA Cemetery charges a fee for interment, the
reimbursement entitlement amount will be the current entitlement for interment in a non-
government or private cemetery. NOTE: These cemetery expenses are paid as a secondary
expense to reimburse the PADD for cost not normally associated with interment in a
government cemetery.

2.22.3. Arlington National Cemetery (ANC). Coordination with AFMAO/MA is required
for all interment/inurnment requests, by the PADD, to be effected in ANC. Eligibility for
burials will be based on current ANC criteria and policies.

2.22.4. United States Air Force Academy Cemetery. For information, refer to USAFAI 32-
242, Using the USAF Academy Cemetery, or contact 10 FSS/FSOM, commercial (719) 333-
3323..
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2.22.5. Installation Cemeteries. Refer to Attachment 4.

2.23. Government-Furnished Headstones (For deaths on or after September 11, 2001). If
requested, the VA will furnish an appropriate government headstone or marker, at the expense of
the US, for the grave of a member who is buried in a government or private cemetery regardless
of whether the grave is already marked by a headstone or marker purchased at private expense.

2.23.1. VA may provide any headstone or marker available, as listed on the application form
(upright marble marker or a flat marker of marble, granite, slate, or bronze).

2.23.2. A government headstone or marker will be furnished only if the individual making
the request certifies that the marker will be placed on the grave, if feasible, or as close to the
grave as possible within the grounds of a private cemetery.

2.23.3. VA will deliver any headstone or marker furnished directly to the cemetery where
the grave is located, or to a receiving agent for delivery to the cemetery, i.e. funeral home,
Veterans' Service Officer, etc. Government grave-markers can be shipped to overseas
locations.

2.23.4. The National Cemetery Administration (NCA) will revise its headstone and marker
application, VA Form 40-1330, Claim for Standard Government Headstone or Marker, to
remove the language indicating markers will only be provided for unmarked graves. Until
this form is revised, applicants should ignore references to “unmarked graves,” etc. and refer
to http://www.cem.va.qov/

2.23.5. The Director, National Cemetery System, Veterans Administration is responsible for
procurement and supply of government grave markers. NOTE: Members of the Air Force
who died on active duty and whose remains have not been recovered or identified, or were
buried at sea are also eligible. The marker will be furnished upon application by the PADD.
NOTE: Spouses and dependents buried in a private cemetery are not eligible for a
government-furnished headstone or marker.

2.24. Shipment of Grave Markers.

2.24.1. Shipment to Nongovernment Cemeteries. The government prepays shipping charges
for delivery direct to the cemetery or an interim consignee. Costs for transporting the marker
from an interim consignee to the cemetery, and erection of the marker, are borne by the
applicant. However, such costs are allowed to come from the authorized secondary
reimbursement (interment) allowance, if allowance permits.

2.24.2. Shipment to Government Cemeteries. The government will prepay shipping charges
for direct delivery to the cemetery or an interim consignee annotated in Block 19 of the VA
Form 40-1330, Claim for Standard Government Headstone or Marker. The form can be
found on the VA website. Delivery will not be made to a post office box. NOTE: The
Department of Veterans Affairs no longer allows reimbursement for a headstone or marker
commercially procured by the PADD in lieu of the government-furnished marker.

Section 2E—Transportation of Remains; Authorized Next of Kin Travel to Attend a Dignified
Transfer, Funeral or Installation Memorial Service

2.25. Authorized Transportation and Expenses. The Air Force pays the transportation cost or
reimburses the remains transportation cost of military personnel from the place of death, to place
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of scientific identification, to the place of interment. Authorized transportation costs of deceased
military personnel include the following: (T-0)

2.25.1. Removal of remains from place of death or the place the remains are released by the
convening medical authority to the contract or preparing funeral home. (T-0)

2.25.2. Delivery of remains by the preparing funeral home to the common carrier or
overland as indicated in paragraph 2.26.2 (T-0)

2.25.3. Delivery of remains from the common carrier to the receiving funeral home or
directly to a government cemetery. (T-0)

2.25.4. Delivery of remains from the receiving funeral home to the cemetery. (T-0)
2.25.5. Common carrier costs. (T-0)

2.25.6. Wooden or lightweight shipping container for caskets (only authorized for deaths
outside CONUS). (T-0)

2.25.7. Consular fees, if required for shipment overseas. (T-0)

2.26. Transportation of Remains within the fifty states and Puerto Rico. The Mortuary
Officer at the place of death, in conjunction with the transportation officer, will determine the
method of shipment to the final destination within the fifty states and Puerto Rico which will be
accomplished via commercial air or ground transportation. If the remains are to be shipped
OCONUS, ensure the installation contract funeral home has the shipping requirements to a
foreign country or you can contact the Port Mortuary, Dover AFB, DE for assistance in the
shipping requirements. Regardless of the location of shipment, one of the following methods or
a combination of methods will be used: (T-0)

2.26.1. Commercial Aircraft. Remains may be shipped within CONUS, arranged by
contract mortuary/funeral home, using commercial documentation for movement.
Commercial carriers require casketed remains be shipped in an outer shipping container. A
wooden or lightweight outer shipping container (air tray) protects the casket and the remains
during shipment. This is an authorized transportation expense. (T-0)

2.26.2. Hearse. A hearse will be used for ground transportation within CONUS, if
commercial air is not available, or the cost for air travel is greater than the cost for ground
transport. Ground transportation will be used within and outside CONUS, if requested by the
PADD and they agree to pay any costs in excess of the cost to the government to transport
the remains by air. EXCEPTION: The AFMAO Commander or Deputy Commander will
be the waiver authority for authorizing other than hearse transportation for remains
transported by ground transportation from the Port Mortuary, Dover AFB, DE. (T-0)

2.26.3. Government Aircraft. Government aircraft is only authorized for use in CONUS,
including Alaska and Hawaii, for the removal of remains from an accident/incident location
(a mass fatality incident) to the nearest adequate military installation for medical examination
or as authorized in paragraph 2.26.3.1. The aircraft commander will serve as the escort for
transport for remains being taken to the Port Mortuary Dover AFB, DE. Remains will be
transported in transfer cases. No cargo will be loaded on top of transfer cases containing
human remains. However, if more than one transfer case containing remains is shipped or
stored, stacking is permitted, but will be avoided if at all possible. The maximum number of
human remains transfer cases that may be safely transported on a single 463L pallet is 12.
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Place cases in three rows, each row stacked to a maximum of four. AMCI 24-101 V11,
Military Airlift Cargo and Mail, provides more detailed transfer case shipping protocol. (T-
0)

2.26.3.1. When the Mortuary Officer determines that a commercial mode will not meet
mission requirements, or that DoD owned or controlled airlift support is most appropriate
for the mission; for example, in the case of mass casualties or when multiple casualties
are traveling to a common location at the same time (see paragraph 2.28 for
transportation of fatalities from combat theaters of operation). (T-0)

2.26.3.2. The use of DoD owned or controlled aircraft, other than as permitted in
paragraph 2.26.3.1, must be authorized at the Military Service Vice Chief of Staff
(VCS) level. The Service VCS may authorize the use of their own organic airlift to
transport remains. To use Air Force owned or controlled aircraft, the respective
supported Service VCS will forward a request to HQ HQ USAF/A1S. HQ USAF/A1LS
will staff the request to the VCSAF for approval/disapproval. The VCSAF may approve
if resources are available. (T-1)

2.27. Transportation of Remains - OCONUS.

2.27.1. Europe - Remains will be transported from the place of death to the nearest
OCONUS mortuary facility or to the Port Mortuary, Dover AFB, DE, as directed by the
Armed Forces Medical Examiner System (AFMES). The aircraft commander will serve as
the escort for transport for remains within the COCOM or returning to Dover AFB, DE.
Movement will be supported by military aircraft or military-contract aircraft, as available.
The remains should be uncasketed and placed in a flag draped aluminum transfer case. No
cargo will be loaded on top of transfer cases containing human remains. However, if more
than one transfer case containing remains is shipped or stored, stacking is permitted, but will
be avoided if at all possible. The maximum number of human remains transfer cases that
may be safely transported on a single 463L pallet is 12. Place cases in three rows, each row
stacked to a maximum of four. Remains are always loaded on an aircraft so as to travel head
first. Remains will not be delayed or off-loaded en route except in a case of an emergency or
as required by operational transfers and routing. Contact HQ USAFE/A1S Mortuary Officer
(DSN: 314-478-1258) to coordinate movement of Air Force remains for preparation and then
onward movement to US Army Mortuary, Landstuhl, GE. NOTE: If transfer cases are
stacked, flags will not drape cases. (T-0)

2.27.1.1. Remains processed in a mortuary, other than Landstuhl, within the European
COCOM will be transported to Ramstein AB, GE for movement to US Army Mortuary,
Landstuhl, GE for final preparation, dressing and cosmetizing, wrapping (if required),
casketing and shipment with military escort via commercial carrier direct to destination
designated by the PADD or as directed by AFMAO. (T-0)

2.27.1.2. Remains processed at US Army Mortuary, Landstuhl, GE will be completely
prepared, restored, dressed, cosmetized, wrapped (if required), casketed and shipped with
military escort via commercial carrier direct to destination designated by the PADD, or if
instructions cannot be obtained from the PADD, as directed by AFMAO. (T-0)

2.27.1.3. AFMAO OL Mortuary Affairs Representative in Europe will establish the
procedures for uniform/burial clothing acquisition, preparation and delivery to US Army
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Mortuary, Landstuhl, GE for placement on the deceased and to comply with paragraphs
2.27.1.1and 2.27.1.2 (T-1)

2.27.1.4. AFMAO OL Mortuary Affairs Representative in Europe will ensure AFMAO
and the active duty Air Force installation closest to the destination airport are apprised of
the date/time, airline and flight number of the arrival aircraft and ensure an Honor Guard
is planeside to execute a Dignified Arrival in accordance with paragraph 2.19. (T-1)

2.27.2. Pacific - Remains will be transported from the place of death to the nearest
OCONUS mortuary facility or to the Port Mortuary, Dover AFB, DE, as directed by the
Armed Force Medical Examiner System (AFMES). The aircraft commander will serve as
the escort for transport for remains within the COCOM or returning to Dover AFB, DE.
Movement will be supported by military or contract-military aircraft, if available. The
remains should be uncasketed and placed in a flag draped aluminum transfer case. No cargo
will be loaded on top of transfer cases containing human remains. However, if more than
one transfer case containing remains is shipped or stored, stacking is permitted, but will be
avoided if at all possible. The maximum number of human remains transfer cases that may
be safely transported on a single 463L pallet is 12. Place cases in three rows, each row
stacked to a maximum of four. Remains are always loaded on an aircraft so as to travel head
first. Remains will not be delayed or off-loaded en route except in a case of an emergency or
as required by operational transfers and routing. NOTE: If transfer cases are stacked, flags
will not drape cases. (T-0)

2.27.2.1. Remains processed in a mortuary within the Pacific COCOM will be
completely prepared, restored, dressed, cosmetized, wrapped (if required), casketed and
shipped with military escort via commercial carrier direct to destination designated by the
PADD. (T-0)

2.27.3. After coordination with AFMES, all efforts shall be made to route remains located in
Iceland, Greenland, Antigua, Ascension, Azores, and locations in Latin and South America
via military or military-contract aircraft directly to the Port Mortuary, Dover AFB, DE,
whenever possible. Some OCONUS locations may require coordination between the losing
unit, the Air Tactical Operations Center (ATOC), and in some cases, commercial mortuary
services and commercial airlines. (T-0). NOTE: If the death occurred in a combat theater of
operation and the remains are returned through the Dover AFB, DE, the PNOK may request
a delay, if the delay does not exceed 12 hours, and a delay is approved by AFMES. (T-0)

2.28. Transportation of Remains from the Port Mortuary, Dover AFB, DE. Remains
transported from the Port Mortuary will be accomplished by one of three modes of conveyance:
(1) Military air or military-contracted aircraft for military personnel who die in a combat theater
of operation only or succumb to injuries sustained in a combat theater of operation; (2)
Commercial aircraft; or (3) Hearse. When feasible, remains will be shipped to the final
destination as expeditiously as possible based upon the release from the AFMES and direction of
the PADD. (T-0)

2.28.1. The remains of military personnel who die in combat theatres of operation will be
transported to final destination via dedicated military air or military-contracted aircraft unless
the PADD selects commercial air or hearse on CJIMAB Form 4. (T-0)
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2.28.1.1. If the death occurred in a combat theatre of operation and the remains are to be
shipped from the Port Mortuary, Dover AFB, DE to an OCONUS location, a dedicated
MilAir flight will be arranged solely for the purpose of the movement of the casketed
remains and escort. It is permissible to transport more than one remains and escort on the
same aircraft. (T-0)

2.28.1.2. The provision of dedicated military or military-contracted aircraft is extended
to cover those Service members who initially survive their illness or injuries sustained in
a combat theater of operation but die elsewhere from those injuries received or illness
contracted in the combat theater of operation within 120 days (e.g., medical treatment
facility in CONUS) and whose remains do not transit through Port Mortuary, Dover
AFB, DE. (T-0)

2.28.2. The remains of military personnel who do not die in combat theaters of operation,
and all other categories of deceased, whose remains will be transported a distance greater
than 300 miles from the Port Mortuary, Dover AFB, DE will be flown via commercial
aircraft. (T-0)

2.28.3. The remains of military personnel who do not die in combat theaters of operation,
and all other categories of deceased, whose casket will be transported a distance less than 300
miles, will be transported overland via a hearse. (T-0)

2.29. Stopover Requests. Arrangements can be made to transport remains to a stopover
location for a funeral service which is in direct route to the place of final interment, if requested
by the PADD. The cost for transporting remains from the common carrier terminal to the funeral
location and back to the common carrier terminal are expenses that must be paid by the PADD.
However, these costs can be reimbursed from the secondary expense entitlement, up to the
maximum reimbursement entitlement. NOTE: The Mortuary Officer will ensure the PADD
understands the cost at the stopover funeral home, the receiving funeral home and at the
cemetery, as the Secondary Expense Reimbursement Entitlement will seldom cover all cost
incurred. (T-1)

2.30. Prohibition of Arrival Ceremonies and Media Coverage. There will be no arrival
ceremonies for, or media coverage of, deceased military personnel returning to or departing from
any military installation, to include interim stops en route to a stateside aerial port of entry. A
Dignified Transfer (DT) will be held for service members who die in combat theaters of
operation and whose remains are returning to the Port Mortuary, Dover AFB, DE. Additionally,
the PNOK may elect to authorize media access to capture the DT at Dover AFB, DE. The Media
Coverage can include DoD photography/videography coverage and/or public media or be limited
to DoD coverage exclusively. The PNOK has the authority to exclude media access all together.
AFI 36-3002, Casualty Services, provides specific guidelines in the DoD approved script for the
PNOK to determine media access and other NOK afforded travel to witness the DT at Dover
AFB, DE. (T-0)

2.30.1. A General Officer from the fallen Airman’s functional community will attend the DT
at Dover AFB, DE. All service members will receive proper honors for their service to their
country at the interment site. (T-0)

2.31. Dignified Transfer (DT) Travel Eligibility. The PNOK will determine if family will
attend the DT upon the arrival of a fallen Airman whose remains are returned through Dover
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AFB, DE, from Combat Theaters of Operation. The travel entitlement is determined by the
PNOK and includes (2) additional family members. . The FAR will travel to support the family
to witness the DT as outlined in paragraph 13.4.3. NOTE: Paragraph 2.31.3. addresses
additional family members. (T-0)

2.31.1. Each traveler is authorized round trip travel, lodging and per diem. NOTE: Travel
is usually completed within 2 days. (T-0)

2.31.2. AFMAO/MA will make all arrangements and fund cost associated with family
and/or FAR travel to witness each DT. (T-0)

2.31.3. The Secretary of the Air Force has delegated to the AFMAO/CC the authority to
expand the number of eligible family member travelers when special circumstances are
presented by the PNOK. The expansion of authorized travelers is limited to those authorized
funeral travel listed in Table 2.3, 1-5. (T-0)

2.32. Funeral Travel Eligibility. Certain family members of military members in paragraphs
2.2 through 2.6 are entitled to travel to attend their funeral or burial ceremony. Table 2.3
identifies the individuals authorized travel and transportation to attend the funeral. NOTE: The
families of cadets/midshipmen are not eligible for this travel entitlement. The burial ceremony is
defined as: (T-0)

2.32.1. Aninterment in a grave or entombment in a mausoleum of casketed remains.
2.32.2. Inurnment of cremated remains in a grave or niche in a columbarium.

2.32.3. Body Not Recovered (BNR) Memorial Service. A memorial service that is held for
an Airman whose remains are not recovered following declaration of death and which
reimbursement for expenses associated with a memorial service is authorized (10 U.S.C.
Section 1482). NOTE: This does not include travel to an installation or unit memorial
service. (T-0)

2.32.4. The burial or interment of commingled remains that cannot be individually identified
by the convening medical authority or the Joint POW/MIA Accounting Command (JPAC), to
specific persons involved in a common incident. There must be at least one Airman that died
in the incident whose individual identified remains are incomplete. Or there was at least one
Airman involved in the incident and none of the remains have been individually identified to
the Airman, thereby resulting in the inability to exclude the likelihood that a portion or
portions of the Airmen remains are incorporated in the unidentifiable commingled remains.
The burial or interment will be effected in a common grave, in a cemetery designated by
AFMAOQ. Funeral travel is authorized. Refer to paragraph 2.41 for additional guidance in
group burials/interments. (T-0)
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Table 2.3. Individuals Entitled to Funeral Travel and Installation Memorial Service.
(Joint Federal Travel Regulation U7260A.1. and U7260A.5.).

SEE PARAGRAPH 2.40 FOR SPECIFIC TRAVEL ENTITLEMENTS FOR FAMILY
MEMBERS OF AIRMEN WHO BECAME VIETNAM WAR PRISONERS OF WAR
(POWS) OR MISSING IN ACTION (MIA) AND LATER DECLARED DECEASED. (T-0)

1

The deceased member’s surviving spouse (including a remarried spouse).

2

The deceased member’s children, regardless of age, including :
a. stepchildren

b. adopted children

c. illegitimate children. See NOTE 1.

The deceased member’s parent or parents (as defined in 37 USC § 401(b)(2) includes:
A natural parent of the member

A step parent of the member

A parent of a member by adoption

A parent, stepparent, or adoptive parent of the spouse of the member

® o 0o T ®

. Any other person, including a former step parent, who stood in loco parentis to the
member for at least five years before the member became 21 years of age

The deceased member’s siblings (natural, half, or adopted)

The person who directs the disposition (PADD) of the deceased member’s remains under 10
USC 81482(c)

In the case of a deceased member who remains are commingled and buried in common
grave in a national cemetery, the person who would have been designated under 10 USC
81482(c) to direct disposition of the remains, if individual identification had been made; and

If no person covered by 1, 2, 3, or 4 is provided travel and transportation allowances, then
no more than two persons, closely related to the deceased member who is selected by the
PADD.

Attendant or Escort accompanying an eligible traveler provided travel and transportation
allowances for travel to the burial ceremony for a deceased member will also be provided
round trip travel and transportation allowances for travel to the burial ceremony if:

a. The accompanied eligible traveler is unable to travel unattended or unescorted because of
age, physical condition, or other justifiable reason acceptable to the AO; and

b. There is no other eligible traveler of the deceased member traveling to the burial
ceremony, eligible for travel and transportation allowances under par. U5501-A1 and
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qualified to serve as the attendant or escort.

NOTE 1. For the purposes of this instruction, the term “child” includes: a stepchild of the
member (except that such term does not include a stepchild after the divorce of the member
from the stepchild’s parent by blood). An adopted child of the member, including a child
placed in the home of the member by a placement agency (recognized by the Secretary of
Defense) in anticipation of the legal adoption by the member.

An illegitimate child of the member if the member’s parentage of the child is established in
accordance with criteria prescribed in regulations by the Secretary concerned. If the
member:

- Admits parentage in writing.
- Is judicially decreed (by other than a foreign court) the child’s parent.

- Is judicially ordered by other than a foreign court to contribute to the child's support and
the child is dependent on the member for over one-half of his or her support (proof of
dependency is required).

2.33. Authorized Funeral Travel Allowances. Allowances are limited to travel and
transportation to attend burial ceremonies of a deceased member at a location determined
through the Secretarial Process. Authorized travel allowances include per diem for: (T-0)

2.33.1. Necessary travel to the funeral location. (T-0)
2.33.2. Reimbursement cannot exceed two (2) days at the funeral location. (T-0)

2.33.3. Necessary for travel returning to the point of origin. (T-0). NOTE: Refer to the
JFTR, Volume 1 for per diem rate limits. Per diem is not payable when the eligible relatives’
residence and the burial site are in the local area, as defined in the JFTR, Part F, U3500, or
when the total time from departure to return is 12 or fewer hours. In this case, they will be
paid the POV mileage allowance only. Per diem is not authorized.

2.34. Installation Memorial Service Travel Eligibility. The installation commander, in
conjunction with the commander of the unit of the deceased Airman, will determine whether or
not an installation memorial service will be held. If an installation memorial service is held, the
location is limited to the last permanent duty station of the deceased Airmen; excluding any
combat theaters of operation. The entitlement is limited to attendance at one memorial service.
Consideration must be given as to the date/time the installation memorial service is held to
ensure no conflict with the arrangements the family has made for the funeral services for the
fallen Airmen and to facilitate their attendance, should they desire to attend the installation
memorial service. The individuals described in Table 2.3 are authorized travel at government
expense to attend the installation memorial service of eligible deceased members described in
paragraphs 2.2 through 2.6 The authorized funeral travel allowances in section 2.33 apply to
eligible travel to an installation memorial service. NOTE: All installation memorial services
must be held within two (2) years of the date of death of the Airmen. The travel entitlement
includes one or a combination of the following for round trip travel: (T-0)

2.34.1. Round Trip Airfare/Transportation in kind. Commercial transportation from the
eligible travelers place of residence or place of notification of death to the commercial airport
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servicing the installation where the Memorial Service is to be held and return to the travelers
residence. (T-0). NOTE: No deviation from this route of travel is authorized nor should
attempts be made to delay family members return travel to be on the same flight with the
fallen Airmen, if a memorial service is held prior to the transfer of the deceased to the place
of interment. The PADD should be encouraged to return home to begin making funeral
arrangements.

2.34.2. Reimbursement for the cost of personally procured commercial transportation
(subject to the provisions and limitations contained in the Joint Federal Travel Regulation
(JFTR), Vol. 1). (T-0)

2.34.3. Automobile mileage rate for the official distance traveled by the eligible traveler.
The current monetary allowance per mile for travel by privately owned vehicle (POV) to the
commercial carrier terminal. If the persons authorized to travel lives in the local area of the
installation or the total travel time from departure to return is 12 hours or less, refer to NOTE
in section 2.33. for further explanation. (T-0)

2.34.4. For transoceanic travel, government transportation will be used to maximum extent
possible. (T-0)

Section 2F—Mortuary Entitlements for Military Members under Unusual Circumstances

2.35. Absent Without Leave (AWOL). Members who die while AWOL are eligible for the
same mortuary benefits as personnel who die on active duty, unless they are dropped from the
active duty rolls prior to death. (T-0)

2.36. A Military Member Dropped From the Rolls. A military member who is dropped from
the active duty rolls has no mortuary entitlements. The Air Force is not responsible for the
remains or for the payment or reimbursement of any mortuary expenses. The PADD must
arrange and pay for the disposition of the remains. There is no family travel authorization. (T-0)

2.37. Undetermined Military Status. If the status of a military member is undetermined, the
Mortuary Officer will ask the PADD to make all arrangements for care and disposition of the
remains and have them submit a claim to the Air Force (AFMAO/MA) for evaluation and
reimbursement determination. (T-1)

2.38. Death in a Veteran’s Affairs (VA) Hospital. When a military member dies in a VA
medical facility, the nearest active duty Air Force installation will assume mortuary affairs
responsibility. (T-1)

2.39. Body Not Recoverable (BNR). A BNR is any individual who has been declared dead and
circumstances or conditions do not permit recovery of the remains. The decedent is entitled to a
memorial service, military honors, funeral travel and the authorized number of interment flags
and flag cases. The VA will provide a memorial marker for a government or a non-government
cemetery memorial plot. The PADD will be reimbursed for memorial service expenses not to
exceed the amount allowed for Option 2 in Table 2.2. NOTE: All claims for reimbursement of
BNR memorial service expenses and family member travel must be made within two (2) years of
the date of the declaration of death of the Airman who is also declared BNR. Even though there
IS no authorization for reimbursement of expenses associated with a memorial service or family
member travel being held for an Airman who is BNR from past conflicts in Korea, Vietnam, and
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the Cold War era, the family is still entitled to all other entitlements listed in paragraph 2.39.
(T-0)

2.40. Vietnam War Prisoners of War (POWSs) or Missing in Action (MIA). Families of
military members who died while a POW or who have been designated as MIA during the
Vietnam conflict, and whose remains are returned to the United States after 27 January 1973, are
authorized funeral travel at government expense (United States includes Alaska, Hawaii, Puerto
Rico, or any territory or possession of the US). Invitational travel will be issued. Family
members authorized to travel to the funeral include: (T-0)

2.40.1. The surviving spouse, (including a remarried surviving spouse) of the deceased
member. (T-0)

2.40.2. Child or Children of any age (See NOTE 1 in Table 2.3). (T-0)
2.40.3. Parent or Parents of the deceased member. (See NOTE 1 in Table 2.3). (T-0)

2.40.4. 1If no person described in paragraphs 2.40.1 through 2.40.3. is provided travel and
transportation allowances, any brothers, sisters, half-brothers, half-sisters, stepbrothers, and
stepsisters of the deceased member may be provided travel and transportation allowances.
(T-0)

2.41. Group Burial/lnterment. The burial or interment of commingled remains that cannot be
individually identified by the convening medical authority or the Joint POW/MIA Accounting
Command (JPAC), to specific persons involved in a common incident. There must be at least
one Airman that died in the incident whose individual identified remains are incomplete or there
was at least one Airman involved in the incident and they were recovered incomplete or none of
the remains have been individually identified to the Airman, thereby resulting in the inability to
exclude the likelihood that a portion or portions of the Airmen remains are incorporated in the
unidentifiable commingled remains. The burial or interment will be effected in a common grave,
in a cemetery designated by AFMAO. The group burial/interment will not be scheduled until at
least 30 days after the last individual funeral is held for any military member who died in the
incident, unless specifically requested by a PADD and approved by AFMAO. Funeral travel is
authorized for family members of the Airmen represented in the group as outlined in Table 2.3.
(T-0).

2.41.1. If there are subsequently identified remains of any Air Force personnel, from a
common incident, in which the PADD has elected to not be notified and further directed the
Air Force to effect appropriate disposition and a group burial/interment still has to be
effected, these remains will be included with the unidentifiable remains and buried together
in a common grave as designated by AFMAO. (T-0). NOTE: If the group burial/interment
has already been effected, the remains will be Retired at Sea in accordance with 2.43.2.2 (T-
0)

2.41.2. If the incident also involved military members from another branch of Service, the
senior Service of the military member(s) involved or the Service with the greatest number of
fallen members, in that order or precedence, will be responsible to coordinate the group
burial/interment service with any other Service, Agency or organization whose personnel
also died in the common incident. (T-0)
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2.41.3. If each Airman represented in the group interment was individually identified and all
eligible flag recipients received their flag(s)/flag cases(s), at the individual funeral service,
additional flags/flag cases will not be presented at the group interment service. (T-0)

2.41.4. A headstone or grave marker will be erected identifying the names of all of those for
whom individual identifications or complete individual recovery could not be accomplished.
NOTE: If another Service is coordinating the interment, they will be responsible to arrange
for the placement of a headstone or grave marker. (T-0)

2.41.5. Remains designated as Group will be prepared and wrapped, in accordance with the
DoD Performance Work Statement (PWS), and placed in a DoD Specification 18 gauge steel
casket. (T-0)

2.41.6. Uniform. A uniform will be prepared and secured to the wrapped remains. (T-0)

2.41.6.1. Air Force Loss Incident. A Service Dress uniform will be prepared with all
accoutrements, e.g., shoulder boards, epaulets, US insignia, and will display the rank of
the senior member of the incident, who is represented in the group interment. No medals
or ribbons will be affixed. (T-0)

2.41.6.2. Multi-Service Loss Incident. A Service coat from each Service represented
will be prepared with all accoutrements (shoulder boards, epaulets, US insignia) and the
rank of the senior member of each Service.. No medals or ribbons will be affixed. (T-0)

2.42. Disinterment. Disinterment and transportation will not be provided at Air Force expense
unless the government temporarily interred the remains to comply with local health laws; the
Mortuary Officer was unable to reach the PADD to obtain disposition instructions and AFMAO
oversaw Service directed disposition; to identify unknown remains or to correct identification
errors as approved by HQ USAF/ALS. Disinterment and transportation within CONUS requires
special permission of the health authorities at the place of disinterment and in some instances at
the point of destination. The Air Force will not assume any responsibility to exhume remains
where disposition was directed by the PADD. (T-1)

2.43. Subsequent Identified Remains/Portions. Any portion of remains subsequently
identified to a fallen Airman, in which disposition of the initially identified remains has
previously been effected and disposition instructions are required from the PADD. (T-0).
NOTE: The Air Force assumes all costs to effect disposition of the remains of Airmen which fall
into this category.

2.43.1. If the PADD requests to be notified of the identification of subsequent
remains/portions, he/she will be required to provide instructions to the Air Force in how they
wish disposition to be effected. The PADD may direct the Air Force to: (T-0)

2.43.1.1. Place the remains in a suitable container (urn, infant casket, child’s casket) and
transfer them for burial above the initially identified remains for which disposition has
previously been effected. (T-0)

2.43.1.2. Transfer the remains to a funeral home, he/she designates for subsequent
cremation, at Air Force expense, with the Air Force providing an urn for placement of the
cremated remains. (T-0)

2.43.1.3. Cremate the remains and place them in the selected urn to be delivered, by
military escort, to the address provided. (T-0)
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2.43.2. The PADD may request the Air Force to not notify them in the event subsequent
remains/portions are identified and authorize the Air Force to effect appropriate disposition.
The Air Force will effect appropriate disposition by: (T-0)

2.43.2.1. If the deceased was involved in an incident involving other personnel and a
group burial/interment will be effected, the remains will be processed in accordance with
paragraph 2.41.1. If disposition in accordance with paragraph 2.41.1 is not an option,
THEN:

2.43.2.2. Direct the DoD mortuary or contract funeral home to effect cremation of the
subsequent identified remains/portions. The cremated remains will be placed into a sea
salt urn which will be delivered to the US Coast Guard or US Navy for Retirement at Sea.

2.43.2.2.1. Retirement at Sea occurs when a sea salt urn is taken out to sea and
placed into the ocean; the sea salt urn dissolves and the cremated remains are
disbursed into the ocean. NOTE: If a PADD, who previously elected to not be
notified of the identification of subsequent remains/portions, contacts AFMAQ he/she
will be advised of the method of disposition of subsequently identified remains, upon
their request, once it has been established that the requester is in fact the PADD. (T-
0)

2.44. Retained Organ(s). Any organs retained by medical authorities for extended study to
assist in determining the cause/manner of death. If the Air Force is advised of the organ
retention, and once the remains are ready for release by the medical authorities, these remains
require appropriate disposition. The PADD must provide written instructions in the disposition.
NOTE: The Air Force assumes all cost to effect disposition of the remains of Airmen which fall
into this category. (T-0)

2.44.1. The PADD may direct the Air Force to carry out disposition in accordance with
paragraph 2.43.1.2 or any of the options listed in paragraph 2.43.2. (T-0)



50 AF134-501 18 AUGUST 2015

Chapter 3
MORTUARY ACTIONS FOR DECEASED MILITARY PERSONNEL
Section 3A—Recovery of Remains and Initial Mortuary Actions

3.1. Purpose. This chapter prescribes Mortuary Officer actions required for deceased active
duty military personnel.

3.2. Mortuary Officer Actions (to Include Government Morticians) Which Will Not be
Delegated.

3.2.1. Briefing the PADD. (T-0)
3.2.2. Verifying remains are positively identified. (T-0)

3.2.2.1. Visual ID. When circumstances of death allow, the unit commander, first
sergeant, supervisor, or other individual deemed appropriate by the Mortuary Officer,
must visually identify the deceased and sign DD Form 565, Statement of Recognition of
Deceased. (T-0)

3.2.2.2. When the remains cannot be identified IAW paragraph 3.2.2.1, the deceased
must be identified through one of the following scientific means: (T-0)

3.2.2.2.1. DNA.
3.2.2.2.2. Dental comparison (Ante mortem/Post mortem).
3.2.2.2.3. Finger and/or foot prints.

3.2.3. Inspecting remains, casket, urn and shipping container (air tray) if movement is by air.
(T-0). NOTE: Mortuary Officers in locations served by DoD mortuaries are not required to
accomplish remains inspections. The government morticians are required to prepare remains
in compliance with the DoD PWS and accomplish the remains inspection documentation for
the mortuary case file. (T-0)

3.3. Actions upon Notification of a Death. When notified of an active duty death, the
Mortuary Officer at the active duty installation nearest the place of death will:

3.3.1. Open a new mortuary case file and document pertinent information in the mortuary
log to include the date and time of the call and the location and condition of the remains.
Determine who has jurisdiction over the remains and start the AF Form 57, Mortuary Guide.
(T-1). NOTE: If the PADD is geographically separated from the location of death, the
Mortuary Officer at the active duty installation closest to the PADD will also create a
mortuary case file to record all actions completed on his/her part. (T-1)

3.3.2. Immediately notify AFMAO/MA for deaths that result from suicide, homicide, or
aircraft accidents. (T-1)

3.3.2.1. Contact AFMAO/MA at (800) 531-5803 to report any aircraft mishap with loss
of life or mass fatality. AFMAO/MA will initiate a response to provide overarching
support to the Mortuary Officer and the installation S&R team. (T-1). NOTE: The
Mortuary Officer will keep the PNOK/PADD informed daily on the status of
identification and progress of S&R (if S&R is required). (T-1)
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3.3.3. Verify the remains have been positively identified. (Refer to paragraphs 3.2.2.1,
3.2.2.2, 7.2, and 7.3 for instructions on establishing positive ID). If remains cannot be
positively identified and local 1D support is not available, the Mortuary Officer will contact
AFMAO/MA for ID guidance. (T-1)

3.3.4. If the decedent sustained disfiguring head or facial injuries, the Mortuary Officer will
immediately verify if and how positive ID was made and will notify AFMAO/MA of
verification. If remains cannot be identified, the Mortuary Officer will contact AFMAO/MA
for ID assistance. The Mortuary Officer will not brief the PADD on mortuary entitlements
until the remains have been recovered and positively identified. In the interim, the Mortuary
Officer will keep the PADD informed daily on the status of identification and progress of
S&R (if S&R is required). (T-1)

3.4. Recovery and Movement of Remains. The Mortuary Officer will determine how to
recover and move the remains, depending upon the situation. Initial movement of remains will
be accomplished in the following manner:

3.4.1. On Base. If a death occurs on a military installation and, under federal jurisdiction,
and it has been determined an autopsy is not required IAW paragraph 3.4.1.1, mortuary
affairs personnel will arrange for the transportation of remains to the appropriate location
(contract funeral home or DoD mortuary). Initial movement of remains is accomplished as
follows: (T-1)

3.4.1.1. Once a physician pronounces death at the location of death or the Medical
Treatment Facility (MTF), he/she prepares the death certificate, and gains a decision
regarding an autopsy. The MTF or Medical Group must notify the local coroner or
medical examiner to ensure a burial, removal, or transit permit is issued allowing for the
forward movement of remains. The Installation Commander and/or Medical Group
Commander, in consultation with the AFMES, will determine if an autopsy is to be
performed. If an autopsy is to be performed at the MTF, the Medical Group provides
transportation of the deceased from the site of death (or presumed death). If an autopsy
will not be performed at the MTF, then mortuary affairs is responsible for arranging
transportation of remains. Upon release of remains by the conveying medical authority,
mortuary funds will pay for transportation costs of the remains to the preparing funeral
home. (T-1)

3.4.2. Off-Base. In the event of an off-base death, local civil authorities exercise control
over the movement of remains. Once local authorities release the remains, Installation
Commander and/or Medical Group Commander, in consultation with AFMES, will
determine if an autopsy is to be performed. (T-1)

3.4.2.1. If an autopsy is not required, mortuary affairs personnel will arrange for
transport of the remains from the place of death or local holding site, to the contract
funeral home or DoD mortuary. (T-1)

3.4.2.2. If an autopsy is directed by the Installation Commander, Medical Group
Commander or requested by the Office of Special Investigations (OSI), contact AFMAQO
to coordinate for installation funding to cover the remains transportation cost. (T-1)

3.4.2.3. If an autopsy is directed by AFMES, AFMAO/MA will provide guidance to the
installation Mortuary Officer regarding the movement of remains within CONUS.
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USAFE/A1 Mortuary Officer will provide guidance to the installation Mortuary Officer
regarding the movement of the remains within the Europe Theater. The PACAF
Regional Medical Examiner will provide guidance to the installation Mortuary Officer
regarding the movement of remains within the Pacific Theater for autopsy. (T-1)

3.4.2.3.1. Mortuary Officer Responsibilities to Facilitate the Delivery of Armed
Forces Medical Examiners System Autopsy Reports/Photos. (T-2)

3.4.2.3.1.1. For deaths under the jurisdiction of the Armed Forces Medical
Examiners System (AFMES), the spouse, child(ren), parent(s) and/or
brother(s)/sister(s) may request a copy of the AFMES autopsy report.
Additionally, they may request copies of the associated autopsy photos.
AFMAO/MA will coordinate with the mortuary officer and provide a copy of the
request form for all cases under AFMES jurisdiction. (T-2)

3.4.2.3.1.2. The form allows the requester to designate a representative to receive
the report/ photos for delivery to them. During completion of the request form,
the mortuary officer should never impose his/her opinions regarding the family
member’s receipt of the report/photos but should encourage allowing personal
delivery of the report to them.(T-2)

3.4.2.3.1.3. If the mortuary officer is to personally deliver the report, he/she will
at no time break the seal on the report/photo envelope(s). The mortuary officer
will deliver the sealed envelope(s) to the recipient and may remain, if requested,
while the requester reviews the report and/or photos. If there are any questions or
concerns regarding the report, the mortuary officer will make notes of the
questions and contact AFMAO/MA at (800)531-5803 for further assistance. (T-
2)

3.4.3. Mass Fatalities/Aircraft Mishaps On Base. The Mortuary Officer will contact
AFMAO/MA at (800) 531-5803 to report mass fatality or any aircraft mishap with loss of
life. AFMAO/MA will initiate a response to provide overarching support to the Mortuary
Officer and the installation S&R team. (T-1)

3.4.3.1. All deceased and those subsequently pronounced dead at the scene will remain at
the site of death pending release by the Incident Commander or Interim Board President
for aircraft mishaps. Remains will be disturbed as little as possible so as not to destroy
evidence. Following release of remains by the Incident Commander or Interim Board
President, mortuary affairs personnel will arrange for the transport of remains to the
nearest facility with a morgue as determined by AFMES and in coordination with the
MTF commander. MTF personnel may assist if it will not interfere with patient care
activities. (T-1)

3.4.4. Mass Fatalities/Aircraft Mishaps Off-Base. The Mortuary Officer will contact
AFMAO/MA (800) 531-5803 to report any mass fatality or any aircraft mishap with loss of
life. AFMAO/MA will initiate a response to provide overarching support to the Mortuary
Officer and the installation S&R team. Mass fatalities will be handled according to local
MOAs and in coordination with the AFMES. (T-1)

3.4.5. Movement of Remains for Reprocessing. If civil authorities have transferred remains
to a funeral home for postmortem examination and embalming without Air Force or PADD
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direction, the Mortuary Officer will arrange for the remains to be moved to the installation
contract funeral home to be reprocessed IAW DoD remains preparation standards, dressing
and casketing, if directed by the PADD. (T-1)

3.4.6. Death Aboard an Aircraft, Train, or Ship. All efforts shall be made to ensure the
remains are removed at the first stop.

3.4.6.1. The Mortuary Officer at the Air Force installation closest to the remains will
coordinate the care and transportation of the fallen Airman to the destination designated
by the PADD; and pay primary mortuary expenses. NOTE: Must coordinate with
Mortuary Officer referenced in paragraph 3.4.6.3. (T-1)

3.4.6.2. If the decedent’s home station is other than the installation providing primary
and secondary mortuary support, the Mortuary Officer at the home station will
arrange/pay for eligible installation memorial service travel. (T-3)

3.4.6.3. The Mortuary Officer at the Air Force installation closest to the PADD will brief
the PADD and obtain disposition instructions; pay secondary mortuary expenses;
arrange/pay for eligible funeral travel. NOTE: Must coordinate with Mortuary Officer
referenced in paragraph 3.4.6.1. (T-1)

3.4.7. Movement of Remains OCONUS. Movement will be accomplished according to local
agreements (Status of Forces Agreements, STANAGS, etc.). (T-0)

3.4.8. Notification for Movement of Remains to the Aerial Port The Air Mobility Command
(AMC) traffic representative at the originating terminal will send the remains movement
notification immediately upon determination of the transportation schedule. Schedule
changes will be reported promptly. If a delay occurs en route, the airfreight officer at the
station of delay will notify the Aerial Port and other concerned offices of the reason for the
delay and the new estimated time of arrival at the Aerial Port. The shipping installation will
provide remains movement information by e-mail to AFMAO Command, Control, and
Communications (C3) Center organizational box, AEMAO.OpsCenter@us.af.mil, and the
applicable Service. (T-1)

3.4.8.1. AIR FORCE: AFMAO/MA, Dover AFB, DE for government contractors, Air
Force military, civilian personnel, and retirees, including dependents of any of the
previously listed personnel; Comm (302) 677-3982 and via organizational email:
AEMAO.MA@US.AE.Mil.

3.4.8.2. ARMY: Casualty and Mortuary Affairs Operations Center (CMAOC), Ft.
Knox, KY for Army military, civilian personnel, Army retirees and dependents; Comm
(800) 626-3317.

3.4.8.3. NAVY: Navy Personnel Command (BUPERS), Millington, TN for Navy
military, civilian personnel, Navy retirees and dependents; Comm (901) 619-8157.

3.4.8.4. MARINE CORPS: HQ PERSCOM, Quantico, VA for Marine Corps military,
civilian personnel, Marine Corps Retirees and dependents; Comm (800) 847-1597.

3.4.8.,5. COAST GUARD: HQ USCG/G-PSI, US COAST GUARD Washington DC
20590 for Coast Guard members; (800) 222-0364.
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3.5. Verification of Military Status and Entitlements. A member of the Mortuary Affairs
office will contact the Casualty Assistance Representative (CAR), Military Personnel Section
(MPS) and deceased member’s unit.

3.5.1. Obtain information listed in the deceased member’s records to determine the PADD
and Person Eligible to Receive Effects (PERE). The Virtual Record of Emergency Data
(VRED) must be obtained from the CAR to determine who the member designated as the
PADD. IAW AFI 34-511, Disposition of Personal Property and Effects, the Mortuary
Officer will determine PERE based on the members surviving family or as directed in a
Will. (T-1)

3.5.2. Verify the decedent’s military status to confirm eligibility for active duty mortuary
entitlements, prior to briefing the PADD. (T-1)

3.5.3. Obtain a list of the decedent’s awards, decorations, and badges for the uniform.
Verification must be made with the losing unit if they are going to process a posthumous
decoration package to ensure the awards/decorations on the uniform represent the most
current awards/decorations. (T-1)

3.6. Initial Contact With the PADD. The Mortuary Officer at the active duty installation
closest to the PADD will verify that the CAR has notified the PADD. . Once it has been
determined the PADD has been notified, the Mortuary Officer will contact the PADD within two
hours of confirmation of the notification. The initial contact may be limited to the Mortuary
Officer introducing themselves, explaining their role in supporting the PADD in the care and
return of the fallen Airman, advising the PADD of the location for the fallen Airman, and the
expected timeline for the care and return of the fallen. Additionally, the Mortuary Officer will
provide contact numbers and set up an appointment to brief the entitlements. The PADD will
not be contacted after 2200 hours local or before 0800 hours unless he/she specifically requests
contact or unique circumstances necessitate contact. (T-1) NOTE: The PADD briefing will not
be conducted until positive identification has been completed and the contract funeral home has
advised the Mortuary Officer on viewability. This information will enable the Mortuary Officer
to provide a more complete briefing and extend entitlements as appropriate to the death
circumstances (e.g., whether remains can be dressed or will require wrapping; type of casket that
can be utilized based on remains condition).

3.7. Securing Personal Property and Effects. The Mortuary Officer will request that the
decedent’s squadron commander locate and secure personal property and effects under
government control pending the appointment of an SCO. If the decedent’s residence and/or
property are located off base and the PERE is not present or does not live with the deceased, the
appropriate civil authority (i.e., coroner, police, fire, sheriff etc.) will be contacted. (T-1).
NOTE: Per AFI 36-3026 V1-IP, ldentification Cards for Members of the Uniformed Services,
Their Eligible Family Members, and Other Eligible Personnel, the Identification (ID) Card will
not be surrendered to the PERE or any surviving family member. It will be surrendered to the
nearest issuing activity. AFI 36-3026V1_IP, Table 2.2., Item 4. exception: upon request to
issuing activity, NOK may obtain the CAC for an individual who has perished in the line of duty.

3.8. Summary Courts Officer (SCO) Appointment. The Mortuary Officer will request the
Installation Commander appoint a SCO to carry out duties IAW AFI 34-511 and assist the
Person Eligible to Receive Effects (PERE) with disposition of the personal property and effects
of the decedent. (T-1)
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3.9. Appointment of a FAR. The Mortuary Officer at decedent’s home station ensures a FAR
is appointed by the Installation Commander to carry out duties IAW Chapter 13. Within 24 hours
of appointment, the Mortuary Officer assigning the FAR will ensure AFMAO/MA is notified of
the FAR, name, unit of assignment, phone number via initial or supplemental death messages.
(T-1)

3.10. Submitting the Initial Death Report. AFMAO/MA must be notified of the deaths of all
Air Force personnel listed in paragraphs 2.2. through 2.6. An initial death report must be
submitted using e-mail with “Request a read receipt” for each sent message to addresses in
paragraphs 3.10.1 through 3.10.6 Refer to Table 3.1 for the required information and format.
To insure prompt notification, also fax the initial death message to AFMAO/MA at the following
commercial number: (302) 677-2767 or DSN (312) 445-2767. In addition, call AFMAO/MA at
the following number: commercial (800) 531-5803. The initial death report must be submitted
as soon as the Mortuary Officer closest to the location of death learns of a death. Reporting will
not be delayed because identification has not yet been confirmed. The death will be reported as
Believed to Be (BTB). Addressees will include: (T-1)

3.10.1. AFMAO/MA at the following organizational box: AEMAO.MA@US.AE.Mil.
3.10.2. The installation’s servicing Defense Finance and Accounting Service (DFAS).
3.10.3. MAJCOM/AL,

3.10.3.1. Air National Guard Members are to be reported to NGB/AL1S, Air National
Guard Readiness Center, Andrews AFB MD; Comm (301) 981-6001. The 24/7 Mortuary
Manager can be reached at (240) 645-5624.

3.10.4. AFPC/DPFC.

3.10.5. HQ USAF/ALS, for aircraft accidents, homicides, suicides, mass fatality incidents,
deaths occurring in a FSS facility or of FSS personnel.

3.10.6. USAF Mortuary Okinawa or Port Mortuary, Dover AFB, DE, as info addressee, for
OCONUS deaths.

Table 3.1. Initial Death Message — Required Information Format

Item Required Information
1. Name, rank or grade and SSN, of the deceased active duty member.
2. Time, date and place of death.

The status and location of remains. For the status, use abbreviator words. Refer to

3. Attachment 1 for definitions of abbreviated words.
4 Whether or not there were or will be any S&R and ID actions. If so, describe the
' status in detail.
5 If the cause of death disfigured the member’s facial features, specify how the member

was identified or BTB if not identified.

6. Name/Rank of FAR, unit of assignment, cell and work phone numbers.
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3.11. Supplemental Messages. Supplemental messages will be sent to report changes in status,
preparation and interment information, location of remains and S&R and identification actions,
(if applicable) or any other subsequent information. Supplemental reports will be sent by e-mail
with “Request a read receipt” to AEMAO.MA@US.AE.Mil and to the MAJCOM/A1. When
tasking a base for military honors, the base providing honors will be included as an info
addressee. For OCONUS deaths include USAF Mortuary Okinawa or Port Mortuary Dover
AFB, DE as info addressee. As many messages as necessary, will be sent. The following
information will be included in supplemental death reports: (T-1)

Table 3.2. Supplemental Death Message Format

Item Required Information

1. The decedent’s full name, rank and SSN.

2. Flight itinerary for the remains/escort.

3 Task_ing to the I—!onor Guard with AQR re_sponsik_JiIity for the destination airport to
' provide appropriate honors for the Dignified Arrival.

4. The name and location of the receiving funeral home.

5. The name of the cemetery.

6. The base providing funeral honors, specific honors requested and flag recipients.

7. The names and travel arrangements of persons authorized funeral travel.

8. The date and place of birth.

9. Awards, decorations and badges.

10. Total Active Federal Military Service Date (TAFMSD).

11. Status of remains.

12. Transportation of remains.

13. Escort schedule.

Section 3B—Disposition, Preparation and Casketing

3.12. PADD Entitlements Briefing. The Mortuary Officer at the closest active duty
installation to the PADD will provide a face-to-face PADD briefing on all authorized mortuary
entitlements and explain those who are entitled funeral travel (Table 2.3). Prior to meeting with
or briefing the PADD, the Mortuary Officer briefing the PADD must ensure they are adequately
prepared with specific facts including, but not limited to: Current location of the deceased,
condition of remains, approximate time when remains will be available for return to destination
designated by the PADD, the biographical data required to complete the state death certificate
(CONUS deaths) where the death occurred. The Mortuary Officer must know the mortuary
entitlements authorized for active duty military personnel, prepare an AF Form 57,Mortuary
Guide, and know what they will ask the PADD regarding their disposition preferences, using the
PADD Briefing Guide located on AFMAOQO Sharepoint. During the briefing, the Mortuary
Officer must be sensitive; answer questions clearly; avoid discussing issues Casualty Affairs will
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address (i.e. death gratuity, SGLI, unpaid leave and allowances, survivor benefit payments) and
be prepared to forward questions to other appropriate agencies. (T-1)

3.13. Actions When the PADD Makes Arrangements Prior to the Disposition
Briefing. There are times when the PADD has made arrangements for the decedent prior to the
Air Force entitlements briefing. The extent to which these arrangements have actually been
fulfilled determines entitlement and reimbursement options.

3.13.1. If the PADD has made arrangements, but the remains have not yet been released to
the funeral home, the Mortuary Officer will promptly brief the PADD on the entitlements,
thereby giving the PADD the opportunity to adjust the arrangements. Refer to Table 2.1 for
authorized expenses and reimbursements. (T-1)

3.13.2. If the PADD has made arrangements and the remains have been removed and
prepared by a funeral home prior to the entitlements briefing, the Mortuary Officer will
advise the PADD on the appropriate reimbursement entitlement allowance under Option 5
and provide the PADD a DD Form 1375, Request for Payment of Funeral and/or Interment
Expenses, for claim submission. (T-1)

3.14. If PADD Relinquishes Right to Disposition. If the person designated by the deceased
member wishes not to fulfill the responsibilities of the PADD, he or she must relinquish his /her
right to direct disposition in writing. (T-1)

3.14.1. The person wishing to relinquish his/her rights cannot name a replacement PADD to
act in their place. The Mortuary Officer will refer to the list of persons in paragraphs 1.12.1
through 1.12.9. to determine the person in the highest relationship priority to the deceased
and he/she will be designated as the PADD. (T-1)

3.15. Cremation. The PADD may request the deceased to be cremated and, if requested, the
Air Force will support this request by preparing and casketing the deceased in a solid hardwood
cremation casket and then shipping the deceased in a flag draped casket, with an escort, to the
destination designated by the PADD where cremation can be accomplished through the receiving
funeral home at Air Force expense IAW applicable statutory provisions. NOTE: The Port
Mortuary, Dover AFB, DE or any additional Port Mortuary established by the AF, may only
cremate the subsequent identified portions of a remains, or retained organs of a military member
covered under Title 10, USC, when: (1) The PADD, PNOK or Sponsor directed cremation on
the CJMAB Form 1, Form 3 or Form 8; (2) The PADD, PNOK or Sponsor requested service
directed disposition or medical disposition of subsequently identified remains or remains
retained for extended study by the AFMES, as directed on the CJMAB Form 1, Form 3 or Form
8; or (3) Non-testable or unidentifiable remains are released for medical disposition by the
AFMES. (T-0)

3.15.1. The Mortuary Officer will explain the option to the PADD for the use of a
specification solid walnut or bronze urn to be shipped with the deceased for placement of the
cremated remains by the receiving funeral home. (T-1)

3.15.1.1. Ensure the DoD mortuary or contractor engraves the urn with: rank, first,
middle initial, last name, day, month and year of birth, and day, month and year of death
of the deceased, as stipulated in Example 1. The engraved letters/numbers will be block
style and not less than one-half (1/2) inch in height. If the rank and name cannot be
completed on the same line, place the rank on the line above the name. If the day, month
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and year of birth and day, month and year of death cannot be completed on the same
line, center each below the line containing the first, middle initial, last name as stipulated
in Example 2. EXCEPTION: If the PADD request, the initial of the first name may be
used followed by the full middle name and last name. Under no circumstances will
nicknames, call-signs or other engraving requests be granted. (T-1)

Figure 3.1. Examples

EXAMPLE 1: CAPT JOHN J. DOE
10 MARCH 1970-10 MARCH 2000

EXAMPLE 2: CAPT
JOHN J. DOE
10 MARCH 1970
10 MARCH 2000

3.15.1.2. The urn must be positioned in the foot end of the casket for shipment. The
receiving funeral home and escort must be advised of the urns placement in the casket to
ensure it is removed prior to the cremation. (T-1)

3.15.1.3. A cremation permit, issued by the Medical Examiner, Coroner or Department
of Vital Statistics with jurisdiction over the deceased, must be sent to the receiving
funeral home, with the escort, to ensure no delay in effecting cremation. The Air Force is
responsible for the cost of the cremation permit. (T-1)

3.16. Release of Remains to the Funeral Home. If the PADD requests the Air Force to
arrange preparation of remains and has provided written disposition instructions, the remains will
be released to the contract funeral home. The Mortuary Affairs office will provide contract
funeral home with PADD’s disposition instructions, including casket or urn selection, uniform or
other burial clothing selection, receiving funeral home name and address, and military escort
information. (T-1)

3.17. Reprocessing Remains Prepared Without PADD or Air Force Direction. If civil
authorities have transferred remains to a funeral home for postmortem examination and the
remains were embalmed without Air Force or PADD authorization, the Mortuary Officer at the
installation closest to the deceased will arrange for the reprocessing, dressing or wrapping and
casketing of the remains, IAW DoD PWS, if directed by the PADD. Contract mortuary services
or a DoD mortuary will be used. If there are no contract services near the place of death and the
primary expense amount is more than the Government Purchase Card (GPC) micro purchase
amount, use a purchase order to arrange for mortuary services. If under the GPC micro purchase
amount, use the GPC. Ensure mortuary services and supplies conform to the DoD PWS, Armed
Forces specifications and conditions of Mortuary Services Contracts. See AFMAO Sharepoint
for information on PWS and paragraph 9.16 for the contracting process. If the PADD does not
want the Air Force to provide primary mortuary service support, the Mortuary Officer will
extend Option 5 and provide the PADD a DD Form 1375 for claim submission. (T-1)

3.18. Direct Consignment to a Government Cemetery. If the PADD requests remains be
directly consigned to a government cemetery, the Mortuary Officer will contact AFMAO/MA
for guidance. (T-1)
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3.19. Inspection of Remains, Casket and Shipping Container (CONUS). The Mortuary
Officer at the closest active duty installation to the deceased will ensure the remains of a
deceased active duty Airman are inspected as listed in paragraphs 3.19.1 through 3.19.4 These
inspections and associated documentation will be accomplished without delay so remains can be
shipped as soon as possible and IAW DoD PWS, Armed Forces specifications and conditions of
Mortuary Services Contracts on the AFMAO Sharepoint. The reverse side of the DD Form
2063, Record of Preparation and Disposition of Remains (Within CONUS), will be used as a
guide. The Mortuary Officer will be available at all times, including Sundays and holidays to
perform the inspection. The Mortuary Officer will ensure: (T-1)

3.19.1. Pre-embalming Inspection. The Mortuary Officer will meet with the contract
mortuary representative and/or embalmer when the deceased arrives at their facility to
determine the viewability of the deceased, the timeline for completion of all aspects of
preparation and the estimated timeline for movement to destination. NOTE: If a question
arises regarding the ability to embalm the remains, immediately contact AFMAO/MA at
(800) 531-5803 for assistance. (T-1)

3.19.2. Post-Embalming Inspection. The Mortuary Officer will complete a thorough
inspection of remains following completion of the embalming but prior to the dressing of
remains. Ensure the contract funeral home embalmer has prepared the remains by employing
arterial, cavity, and other embalming chemicals into the arterial system, by hypodermic
injection, cavity packs and submersion in the treatment of all remains to provide the
maximum preservation and disinfection of all body tissues, including those associated with
body cavities (internal organs). (T-1)

3.19.2.1. The eyes and mouth will be closed to present a natural expression. All body
surfaces will be free of any evidence of debris or signs of medical treatment. All
traumatic areas and incision must be sutured and sealed to ensure there are no signs of
leakage of fluids from the remains. If the Mortuary Officer has a question or concern
regarding the remains preparation, immediately contact AFMAO/MA at (800) 531-5803
for assistance. NOTE: All remains that will be dressed in a uniform or authorized
civilian clothing will be placed in Unionalls following the Post-Embalming Inspection.
(T-1)

3.19.2.2. It is recognized the Mortuary Officer is not an embalmer or expert in remains
preparation, but serves to ensure the contract funeral home embalmer certifies that they
have prepared the deceased remains IAW Air Force standards as delineated in the PWS.
(T-1)

3.19.3. Post Dressing Inspection. The Mortuary Officer or alternate will insure all attempts
are made to place the deceased in the clothing directed or provided by the PADD. If the
trauma sustained in death is such that the remains cannot be restored to a viewable condition,
all efforts will be made to dress the deceased and isolate the wrapping required to address the
portion of remains unable to be restored, e.g., head trauma. (T-1)

3.19.3.1. Ensure the appearance of the clothing is neat and there is no evidence of
soiling. (T-1)
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3.19.3.2. When the wrapping cannot be isolated to a particular area and a full body wrap
is required, it will be accomplished IAW DoD PWS and conditions of Mortuary Services
Contract which can be accessed at the AFMAOQ Sharepoint. (T-0)

3.19.4. Post Casketing Inspection. The Mortuary Officer will insure viewable remains are
placed in the casket to present the appearance of natural repose; wrapped non-viewable
remains will be placed in the casket with the remains placed in the correct anatomical
position with the clothing selected by the PADD displayed on top of the wrapped remains
and secured to the wool blanket with safety pins to ensure the clothing does not shift during
movement to the destination. (T-1)

3.19.5. The shipment of remains is expedited. (T-1)

3.19.6. The contractor certifies services and supplies furnished under the contract meet the
specifications before delivery or shipment of the remains and completes the data on the
reverse side of DD Form 2063, Record of Preparation and Disposition of Remains (Within
CONUS). (T-1)

3.19.7. The contractor signs and dates the certification on DD Form 2063, Record of
Preparation and Disposition of Remains (Within CONUS), and the Mortuary Officer signs
the prescribed block. (T-1)

3.19.8. The contractor provides fifteen (15) certified copies of State Death Certificate to the
Mortuary Officer. The cost associated with the death certificates will be included in the
contract.

3.19.9. Ensure the contract funeral home or AFMAO prepares and distributes a DD Form
2063, Record of Preparation and Disposition of Remains (Within CONUS). The original will
be placed in the mortuary case file. (T-1)

3.19.10. Ensure the contract funeral home or AFMAO obtains a burial/transit permit and it is
shipped with the decedent. (T-0)

3.19.11. If the PADD indicates, cremation will be accomplished at destination, ensure the
contract mortuary or AFMAO obtains a cremation authorization/permit from the
coroner/medical examiner/convening medical authority or Department of Vital Statistics
granting authorization for cremation at the receiving funeral home 1AW statutory provisions.
(T-0). NOTE: DD Form 2062, Record of Preparation and Disposition (Outside CONUS),
will be used for remains prepared by an Air Force contractor or a mortuary outside the
CONUS. The preparing mortuary or contractor will retain one copy and send the original
with the remains to the Port Mortuary, Dover AFB, DE. The Port Mortuary will retain a
copy of the completed form and send the original to AFMAO/MA. Mortuary Officers in
OCONUS locations, served by DoD mortuaries, are not required to accomplish remains
inspections. The government morticians are required to prepare remains in compliance with
the DoD PWS and accomplish the remains inspection documentation for the Mortuary Case
File.

Section 3C—Summary Courts Officer and Escort Actions

3.20. SCO Briefing. In locations where the deceased had personal property, the Mortuary
Officer will brief a SCO on their duties, provide a copy of AFI 34-511, Disposition of Personal
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Property and Effects, and provide the name, address and phone number of the PERE. The SCO
will be advised that all property actions will be completed within 90 days of appointment, unless
an extension of an addition period, not to exceed 90 days, is granted by the Installation
Commander.

3.20.1. Any request for an extension beyond the 180 days authorized herein, will be
forwarded to AFMAO/MA for coordination, and much be accompanied by a written
justification, installation JAG comments/concurrence, installation commander concurrence,
and needs to be submitted NLT 2 weeks in advance of the 180-day deadline. Final approval
will reside at the AF/ALS level. AF/ALS will provide a written decision to both AFMAQO and
the requesting installation FSS/CC. The SCO actions will be suspensed and tracked by
mortuary affairs personnel. (T-1)

3.21. Escort Selection and Approval. The Mortuary Officer briefing the PADD will approve
military escort requests for the following:

3.21.1. A CONUS-based military escort to accompany the remains of a military member
who has died in CONUS and who will be shipped to a CONUS destination. (T-0)

3.21.2. For an OCONUS military member to escort the remains to the Port Mortuary, Dover
AFB, DE and on to a CONUS destination, if the escort is assigned to the same OCONUS
area as the decedent. In this instance, the Mortuary Officer will provide AFMAO/MA,
MAJCOM and Port Mortuary, Dover AFB, DE, with the identification and travel itinerary of
the selected escort. NOTE: AFMAO is authorized to request personnel from other
installations within a 100-mile radius, regardless of command, to provide escort support on a
TDY basis. (T-0)

3.22. Special Escorts. If the PADD requests a CONUS member, a member assigned to a
different OCONUS area than that of the deceased member, or a member of another branch of
service to escort an OCONUS deceased member, the request will be referred to AFMAO/MA for
coordination. (T-0)

3.23. Escort Briefing. The Mortuary Officer or mortuary technician from the shipping
installation will brief the escort on their duties, instruct him/her to read AFPAM 34-504,
Escorting Deceased Air Force Military Personnel, and provide escort the following: (T-1)

3.23.1. A copy of AFPAM 34-504, Escorting Deceased Air Force Military Personnel, which
provides instruction for draping, folding, and presenting the flag at graveside should they be
requested to do so by the PADD.

3.23.2. Two copies of DD Form 1375, Request for Payment of Funeral and/or Interment
Expenses.

3.23.3. A copy of VA Form 40-1330, Claim for Standard Government Headstone or
Marker.

3.23.4. A copy of AF Form 1947, Escort Report.

3.23.5. A Cremation Permit, if applicable. The escort will provide receiving funeral home
the cremation permit, issued by the Medical Examiner, Coroner or Department of Vital
Statistics with jurisdiction over the deceased. NOTE: For cases where cremation has been
requested by the PADD, the Mortuary Officer needs to ensure that the escort has been briefed
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that the urn is placed in the foot panel of the casket to ensure removal prior to cremation. (T-
1)

3.24. Escort Travel Arrangements. The escort’s travel arrangements will start at the place of
assignment or residence, proceed to the shipping installation, then on to the final destination and
finally return to the place of assignment or residence. The Mortuary Officer at the shipping
installation will: (T-1)

3.24.1. Ensure the escort is crossed organization in DTS to utilize mortuary funds to pay
travel cost. The escort’s DTS administrator will generate order ensuring "Escort for
Remains" is annotated in the remarks section.

3.24.2. Authorize travel by commercial air (coach class), per diem and lodging while en
route to and from, and at the final destination. If coach class is not available in time to assure
delivery of the remains to meet the funeral and disposition commitments, the Mortuary
Officer provide an e-mail request for one-way first-class/business class travel to
AFMAO.MA@US.AFE.Mil and call (DSN 445-3982) explaining the basis for the
requirement. AFMAO/MA will process the request to HQ USAF/ALS, the approval
authority.

Section 3D—Interment Actions

3.25. Arranging the Dignified Arrival. The Mortuary Officer arranging shipment of the
remains will arrange for seven uniformed members to be present at the receiving airport to
appropriately handle the transfer of the casket from the aircraft to the next mode of
transportation. Six personnel will move the casket and the seventh will render a salute as the
casket is being transferred. The Honor Guard at the Air Force installation closest to the
destination airport is responsible for providing support for dignified arrival specific procedures,
which can be accessed via the Honor Guard section of the AFMAO Sharepoint. A Dignified
Arrival is not required for remains being transferred overland via hearse. (T-0)

3.26. Arranging Military Funeral Honors. The Mortuary Officer who briefed the PADD will
contact the installation responsible for providing military funeral honors, where the interment
will be effected, to notify them of the requirement as soon as practicable. The Mortuary Office
must also include the number of additional flags to be provided, in addition to the flag draping
the casket, and the total number of flag cases required for presentation. If honors will be
provided in the local AOR, the Mortuary Officer will pass the requirement to the Honor Guard
OIC/NCOIC. If the deceased is entitled to, and the PADD requests a flyover, refer to
paragraph 8.44. for eligibility and Section 8E for required actions. (T-1)

3.26.1. The case(s) will be provided to the authorized recipients before they depart the
location of interment or the location military funeral honors are rendered, in the absence of
an interment. If family members who are eligible to receive flags and hardwood flag cases
do not attend the funeral, interment or are not present at the location military funeral honors
are rendered, the flags/flag cases will be forwarded to the Mortuary Officer at the installation
nearest the eligible recipient. The Mortuary Officer will ensure each is hand delivered by an
installation Honor Guard member. (T-1). NOTE: For burials at ANC, the Mortuary Officer
will task the Air Force Honor Guard to provide the additional flags and all flag cases for
presentation.
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3.27. Applying for the Government Furnished Headstone. The Department of Veterans
Affairs will provide a headstone, upon receipt of a completed application, at no cost to the
PADD.

3.27.1. Interment in a Nongovernment Cemetery. When interment is to be made in a civilian
cemetery, the Mortuary Officer will provide the escort with a VA Form 40-1330, Claim for
Standard Government Headstone or Marker, to be provided to the PADD. A copy of the
form can be obtained from http://www.cem.va.gov. The application will be requested and
submitted by the interested party responsible for receiving and erecting the marker at the
grave. The application requires signatures of the PADD, the person receiving the marker
and/or the cemetery official. Cemetery personnel will order the headstone or marker upon
inscription approval by the PADD. (T-1)

3.27.2. Interment in a Government Cemetery. When interment is made in a government
cemetery, the superintendent of the cemetery prepares the necessary form for supply of the
final marker for the grave, whether individual or group interment.

3.27.3. Interment in an Air Force Cemetery. The Mortuary Officer responsible for receiving
and erecting the marker at the grave will submit VA Form 40-1330, Claim for Standard
Government Headstone or Marker, when interment is made in an Air Force cemetery. (T-1)

3.28. Burials OCONUS. For burials OCONUS, three copies of DD Form 2062, Record of
Preparation and Disposition (Outside CONUS), will be completed for all remains prepared or
processed by Air Force mortuaries or by an Air Force contractor. The original will be forwarded
to AFMAO/MA with item 43 filled in to read “Disposition of remains was accomplished in (give
geographical location).” The Mortuary Officer handling the case will retain one copy and
forward one copy to AFMAQO/MA or the parent service. (T-1)

Section 3E—Transportation of Remains and Funeral Travel

3.29. Shipping Remains to Final Destination in CONUS. Mortuary Affairs personnel, at the
shipping installation, will coordinate with the contract funeral home to make flight arrangements
for the remains, and include the cost on their bill to the Air Force. The funeral home will notify
the Mortuary Officer or Technician of flight itinerary. Escort movement must be coordinated
with remains movement which may not be on a government city pair fare but will be approved
by the DTS approving official and Commercial Travel Office (CTO) to ensure no delay in
movement of remains to final destination. NOTE: If for some reason the installation CTO is
making remains and escort movement schedule, the first available flight, regardless whether it is
a government city pair fare, must be utilized to expedite the return of the deceased to their
family. (T-1)

3.30. Shipping Remains from Origin in OCONUS.
3.30.1. Europe.

3.30.1.1. Remains will be transported from the place of death to the nearest OCONUS
mortuary facility or to the Port Mortuary, Dover AFB, as directed by the Armed Force
Medical Examiner System (AFMES). The aircraft commander will serve as the escort
for transport of remains within COCOM or returning to Dover AFB, DE. Movement will
be supported by military aircraft or military-contract aircraft, as available. The remains
should be uncasketed and placed in a flag draped aluminum transfer case. No cargo will
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be loaded on top of transfer cases containing human remains. However, if more than one
transfer case containing remains is shipped or stored, stacking is permitted, but will be
avoided if at all possible. The maximum number of human remains transfer cases that
may be safely transported on a single 463L pallet is 12. Place cases in three rows, each
row stacked to a maximum of four. Remains are always loaded on an aircraft so as to
travel head first. (T-1)

3.30.1.1.1. Remains will not be delayed or off-loaded en route except in a case of an
emergency or as required by operational transfers and routing. (T-1)

3.30.1.1.2. If the death occurred in a combat theater of operation the PNOK may
request a delay, if the delay does not exceed 12 hours, and a delay is approved by
AFMES. (T-1)

3.30.1.2. Remains processed in a mortuary within the European COCOM, but other than
Landstuhl, will be transported to Ramstein AB, GE for movement to US Army Mortuary,
Landstuhl, GE for final preparation, dressing, cosmetizing, wrapping (if required),
casketing and shipment with military escort via commercial carrier direct to destination
designated by the PADD or as directed by AFMAO. (T-1)

3.30.1.3. Contact HQ USAFE/ALS Mortuary Officer (DSN: 478-1258) to coordinate
movement of remains for preparation and then onward movement to US Army Mortuary,
Landstuhl, GE. (T-1)

3.30.1.4. Remains processed at US Army Mortuary, Landstuhl, GE will be completely
prepared, dressed, cosmetized, wrapped (if required), casketed and shipped with military
escort via commercial carrier direct to destination designated by the PADD, or if
instructions cannot be obtained from the PADD, as directed by AFMAO. (T-1)

3.30.2. Pacific

3.30.2.1. When AFMES directs remains be moved directly to the Port Mortuary, Dover
AFB, DE for medical examination, the remains shall be transported by military or
contract-military aircraft, if available. The remains should be uncasketed and placed in a
flag draped aluminum transfer case. No cargo will be loaded on top of transfer cases
containing human remains. However, if more than one transfer case containing remains
is shipped or stored, stacking is permitted, but will be avoided if at all possible. The
maximum number of human remains transfer cases that may be safely transported on a
single 463L pallet is 12. Place cases in three rows, each row stacked to a maximum of
four. Remains are always loaded on an aircraft so as to travel head first. (T-1)

3.30.2.1.1. Remains will not be delayed or off-loaded en route except in a case of an
emergency or as required by operational transfers and routing. (T-1)

3.30.2.1.2. If the death occurred in a combat theater of operation the PNOK may
request a delay, if the delay does not exceed 12 hours, and a delay is approved by
AFMES. (T-1)

3.30.2.2. Remains processed in a mortuary within the Pacific COCOM will be
completely prepared, dressed, cosmetized, wrapped (if required), casketed and shipped
with military escort via commercial carrier direct to destination designated by the PADD.
(T-1)
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3.31. Notification of Movement of Remains to Final Destination. When the remains are
ready to ship, the installation Mortuary Affairs office will send a supplemental message
informing the appropriate agencies, to include the installation(s) with AOR for the arrival airport
and Military Funeral Honors of remains movement and include the information in Table 3.3
below. (T-1)

Table 3.3. Remains Movement Message Format.

Item | Required Information

1. Decedent's name, rank or grade, SSN.

2. Status (active duty, dependent, employee, etc.)

3. Organization, employment, or sponsorship data

4. PADD and relationship information, if the decedent is a dependent

5. Whether remains are in a transfer case or casket and are viewable or non-viewable

6. Transfer Case Number if shipped to/from overseas

7. Flight number, estimated departure time and estimated time of arrival at the aerial port

8 Priority designator for return of transfer case, if applicable and any other information that

' will assist the aerial port

OCONUS Shipment. Shipment information for remains of Air Force military personnel
from CONUS to overseas or between two overseas points. The AFMAQ Port Mortuary

9 Officer or the Mortuary Officer at the place of death, as applicable, will notify the PADD,

the US Air Attaché Office, the receiving funeral director or government cemetery,
AFMAO/MA and the MAJCOM/AL of the movement schedule, at the earliest possible
time

3.32. Sending the Instruction Letter to the Receiving Funeral Home.

3.32.1. Letters for recommended viewable remains. The shipping installation Mortuary
Officer or Port Mortuary, Dover AFB, DE will fax and/or email, followed up by a phone call,
a letter to inform the receiving funeral director of the condition of the remains. The
Mortuary Officer or Port Mortuary will also provide instructions for DD Form 1375, Request
for Payment of Funeral and/or Interment Expenses, for authorized expenses reimbursement.
For a sample format, go to the AFMAOQO Sharepoint site. (T-1)

3.32.2. Letters for recommended non-viewable remains. The shipping Mortuary Officer or
Port Mortuary, Dover AFB, DE will fax and/or email a letter, followed up by a phone call, to
inform the receiving funeral director of the condition of the remains. Recommended non-
viewable remains will include those with full body or head wrap, and may include those with
a semblance of a limb, when recommended non-viewable by the preparing embalmer. The
Mortuary Officer or Port Mortuary will also provide instructions for DD Form 1375, Request
for Payment of Funeral and/or Interment Expenses, for authorized expenses reimbursement.
For a sample format, go to the AFMAO Sharepoint. (T-1) NOTE: The Mortuary Officer or
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Port Mortuary, Dover AFB, DE representative must ensure that it is never written or implied
in verbal communications with the PADD or receiving funeral director that the Air Force
prohibits the opening of a closed casket after arrival at the receiving funeral home. It is the
right of the PADD to make arrangements with the receiving funeral director to have the
casket opened, unless state law prohibits it.

3.33. Funeral Travel Assistance. The Mortuary Officer who briefed the PADD will also assist
persons authorized funeral travel with their travel arrangements to attend the funeral.  Refer to
paragraph 2.32 for additional information on Funeral Travel. The Mortuary Officer will:

3.33.1. Prepare Invitational Travel Orders citing authorized points and modes of travel. If
any authorized traveler is an active duty member or DoD civilian employee, the Mortuary
Officer or Mortuary Technician will submit to a traveler’s home unit a funding authorization,
certified by the FSS/RA, to be loaded into DTS to generate travel orders. If appropriate,
instruct the CTO to wire Government-arranged airline tickets to the ticket counter at the
airport nearest the traveler. The format for Invitational Travel Orders can be found on the
AFMAO Sharepoint. (T-1)

3.33.2. Assist authorized travelers with completing and filing DD Form 1351-2, Travel
Voucher or Sub Voucher, for travel expense reimbursement. (T-1)

3.33.3. Installations operating under MAJCOMs requiring the use of DTS for all travel will
create orders and file vouchers IAW MAJCOM published policies.

3.34. Installation Memorial Service Travel Assistance. The Mortuary Officer at the last
permanent duty station of the deceased will assist persons authorized travel with their
arrangements to attend the Installation Memorial Service. Refer to paragraph 2.34 for
additional information on Memorial Service Travel. The Mortuary Officer will: (T-1)

3.34.1. Prepare Invitational Travel Orders citing authorized points and modes of travel. If
any authorized traveler is an active duty member or DoD civilian employee, the Mortuary
Officer or Technician will submit to a traveler’s home unit a funding authorization, certified
by the FSS/RA, to be loaded into DTS to generate travel orders. If appropriate, instruct the
CTO to wire Government-arranged airline tickets to the ticket counter at the airport nearest
the traveler. The format for Invitational Travel Orders can be found on AFMAO Sharepoint.
(T-1)

3.34.2. Assist authorized travelers with completing and filing DD Form 1351-2, Travel
Voucher or Sub Voucher, for travel expense reimbursement. (T-1)

3.34.3. Installations operating under MAJCOMSs requiring the use of DTS for all travel will
create orders and file vouchers IAW MAJCOM published policies.

Section 3F—Group Interment and Body Not Recovered (BNR) Actions

3.35. Group Burial/lnterment. A group interment involves the interment of commingled
unidentified remains of two or more persons. It is possible in an incident involving multiple
fatalities that remains may be individually identified and sent home for individual burial, and
additional commingled remains are designated as a group interment involving all incomplete
remains. There may be instances when no remains are individually identified due to the
condition of the commingled remains and a group interment accounts for the individuals
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involved in the incident. A group interment will be recommended when the convening medical
authority or Joint POW/MIA Accounting Command (JPAC) determines that portions of remains
from an incident involving at least one Airman and at least one other person cannot be
individually identified and segregated. The burial or interment will be effected in a common
grave, in a cemetery designated by AFMAO. Funeral travel is authorized for family members of
the Airmen represented in the group as outlined in Table 2.23. (T-1)

3.35.1. Cemetery Designation for group burial/interment. Once it has been determined
remains will be buried as a group, AFMAO/MA will:

3.35.1.1. Designate the cemetery to be used for a group interment.
3.35.1.2. Notify the commander concerned of the cemetery selected.

3.35.1.3. Coordinate selection of the cemetery with the other Military Services or
agencies, when personnel other than Air Force deceased are included in this group.

3.35.1.3.1. If persons without a mortuary entitlement are included in a group
burial/interment, as defined in paragraph 3.35., the family shall be apprised of the
date/time/location of the group burial/interment. The Air Force cannot provide travel
entitlements to attend the service, flag(s)/flag case(s) or reimbursement for secondary
expense items. (T-0)

3.35.2. Notifying the PADD When Death Occurs in CONUS. The Mortuary Officer, in
coordination with AFMAQO/MA, will notify the PADD of the arranged group interment. This
information will be conveyed by letter and include a statement the remains cannot be
individually identified, the name and address of cemetery selected for burial, and provision
for transportation of relatives at government expense to attend the burial service. The
authorized reimbursement entitlement for expenses is the same as the entitlement for direct
consignment to a government cemetery. (T-1)

3.35.3. Notifying the PADD When Deaths Occur OCONUS. AFMAO/MA will advise the
PADD that a group interment will be arranged.

3.35.4. Casketing Remains for Group Interment. The number of caskets to be used for the
group must be coordinated between the installation concerned and AFMAO/MA. Upon
receipt of request for a group interment, AFMAO will contact the installation Mortuary
Officer concerned by telephone to inform them of the following:

3.35.4.1. Number of caskets to be used will be dependent on the volume of remains
designated for group disposition. All efforts will be made to use a single casket for
interment but additional caskets may be used if determined to be required by
AFMAO/MA staff to adequately accommodate remains.

3.35.4.2. The remains will be prepared and wrapped IAW the DoD PWS and this
instruction regarding the preparation of non-viewable/wrapped remains. (T-0)

3.35.4.3. The amount placed in each casket should be of proportionate weight. (T-0)

3.35.4.4. Each casket and shipping case will carry identification papers reflecting the
name, rank and service number of all deceased in the group. (T-0)

3.35.5. Interment Flags/Flag Cases for Group Burial/Interments. Each casket containing
group designated remains will be draped with a flag. These flags will not be presented but
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will be retained by the Air Force. A flag will be presented and a flag case will be provided to
the PADD of each Airman represented in the group. In the event an Airmen represented in
the group was not individually identified and an individual interment service was not
previously held, a flag will be presented and a flag case will be provided to each eligible
recipient according to paragraph 2.17 The flags will be presented upon conclusion of the
committal service and the flag cases will be provided prior to their departure from the
interment location. (T-0)

3.35.6. NOK Travel for Group Burial/Interments. AFMAO will serve as the lead agency
coordinating group burial/interment services, involving only Air Force personnel, and will
coordinate for the issuance of invitational travel orders and transportation. A separate
transportation request indicating the class of ticket and accommodations authorized will be
issued for the travel of each person. (T-0)

3.35.6.1. If transportation is not procured by a US government transportation request, the
individual will be reimbursed for the actual transportation expenses for commercial
travel. (T-1)

3.35.6.2. If travel is to be made by privately owned vehicles, the owner or operator of a
vehicle will be reimbursed at the authorized rate for the official distance traveled
provided determination has been made that use of privately owned vehicle is more
advantageous to the government. The owner or operator of the vehicle must submit a
signed statement that he or she was the owner or operator of the vehicle and was
primarily responsible for the operating expense thereof. (T-1)

3.35.6.3. Payment of transportation expenses will be made by citation of appropriate
funds by the activity arranging for the transportation of these relatives. Authorized
transportation expenses will not exceed the transportation allowances authorized for
temporary duty travel in Joint Travel Regulations, Vol 2, Chapter 5, part ¢, unit 5501, for
members of the Armed Forces while traveling on official business. (T-0)

3.36. Body Not Recovered (BNR). The Mortuary Officer, nearest the place of the incident,
will provide AFMAO/MA a summary of events by e-mail to AEMAO.MA@US.AF.Mil. It will
include a summary of the S&R efforts, circumstances explaining why remains are not
recoverable at the present time, and information concerning probability of additional S&R
actions and recovery at a later date. MAJCOM/A1 and Air Force Casualty Office (AFPC/DPFC)
will be the information addressee on all summary messages. Information addresses will be
“PRIORITY” precedence. If and when search efforts are resumed or the remains are recovered
at a later date, AFMAO/MA will be notified by e-mail of such events and circumstances. The
Mortuary Officer closest to the PADD will: (T-1)

3.36.1. Brief the PADD on BNR status and BNR Memorial Service entitlements. The
reimbursement for a BNR memorial service is not to exceed the reimbursement entitlement
of Table 2.2, Option 2. (T-0)

3.36.2. Arrange a BNR memorial service, if requested. (T-1)

3.36.3. Present a flag and hardwood flag case to eligible recipients (paragraphs 2.17 and
2.18). (T-0)
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3.36.4. Memorial Plots. Provide the PADD with a VA Form 40-1330, Claim for Standard
Government Headstone or Marker, and advise them to submit the form to set aside a
memorial plot in government cemeteries, where memorial markers can be erected. VA Form
40-1330 will also be used for installation of a memorial marker in a nongovernment
cemetery. (T-1)

3.36.5. The PADD may elect to purchase a memorial marker from a commercial source for
placement in a nongovernment or private cemetery. (T-1)

3.36.6. The Mortuary Officer will inform the PADD they must file a claim for
reimbursement for costs incurred to conduct the memorial service within two years after the
date of death or within two years of being notified of the death, whichever is later. (T-1)

3.37. Final Mortuary Officer Actions.

3.37.1. The Mortuary Officer who appointed the FAR will obtain the FAR's log of events
upon completion of his/her duties and file in the established mortuary case file and upload
the respective records in the appropriate tabs in Defense Casualty Information Processing
System (DCIPS). (T-1)

3.37.2. The Mortuary Officer, who appointed the SCO, must ensure SCO has completed all
actions; reviewed the SCO file; staffed SCO file through the SJA for review and to the wing
commander for signature closing the SCO file. Once closed, ensure the SCO file is included
in the mortuary case file (AFI 34-511, Disposition of Personal Property and Effects, and
Attachment 3) and upload the respective records in the appropriate tabs in DCIPS. (T-1)

3.37.3. Payment of Expense Incident to the Death of an Airman and NOK Funeral Travel.

3.37.3.1. The Mortuary Officer who arranged for the preparation of remains must ensure
all Primary Mortuary Expenses covered in Section 2B—Entitlements — Primary
Expense Items are paid. (T-1)

3.37.3.2. The Mortuary Officer who briefed the PADD must ensure all Secondary
Expenses covered in Section 2C—Entitlements — Secondary Expense Items and NOK
Funeral Travel claims are paid/reimbursed. (T-1)

3.37.3.3. The Mortuary Officer at the last home duty station of the fallen Airman must
ensure NOK installation memorial service travel claims are paid/reimbursed. (T-1)

3.37.4. Each Mortuary Officer will retain the original mortuary case file, for the action
he/she completed, locally for the remainder of the current calendar year and one additional
calendar year and then retire IAW AFI 33-364, Records Disposition-Procedues and
Responsibilities. to the National Archives. (T-1). NOTE: Depending on the location of
death and the location of the PADD, the same Mortuary Officer may accomplish all actions
in paragraph 3.37 or there could be up to three different Mortuary Officers providing
support in a single case.
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Chapter 4
ELIGIBILITY AND ENTITLEMENTS FOR OTHER CATEGORIES OF PERSONNEL

4.1. Purpose and Eligibility. This chapter describes mortuary entitlements for: dependents of
active duty personnel, retirees (see section 4.4 for eligibility), dependents of retirees (see section
4.5 for eligibility), APF civilian employees (see section 4.6 for eligibility), dependents of APF
civilian employees-OCONUS only; Non-Appropriated (NAF) employees-OCONUS only;
dependents of NAF employees-OCONUS only; contractors employed by the Air Force-
OCONUS only; dependents of contractors employed by the Air Force-OCONUS only; American
Red Cross and USO employees-OCONUS only; dependents of American Red Cross and USO
Employees-OCONUS only; foreign national civilian employees; other eligible US citizens;
dependents of other eligible US citizens; military prisoners; indigent or unclaimed persons;
interned enemy aliens; members of another branch of service; US Coast Guard and Uniformed
Services; and foreign military members. (T-0)

4.2. Entitlements—Transportation of Remains. For the decedents listed in paragraph 4.1
remains will be transported from the place of death to the place of interment at government
expense, to include the cost of the shipping container. Table 4.1 provides the method of
transportation that will be provided based upon the location or place of death. (T-0)

Table 4.1. Authorized Modes of Transportation

Origin Mode of Transportation

are prepared and casketed by a DoD mortuary within European COCOM are to be
USAFE transported by commercial carrier direct to destination designated by the PADD or
System directs the movement of remains to Dover AFB, DE for a medico-legal death
investigation.

For remains located OCONUS, under United States Air Forces in Europe (USAFE), that

sponsor. The only exception to this policy is when the Armed Forces Medical Examiner

PACAF

For remains located OCONUS, under United States Air Forces in the Pacific (PACAF),
casketed remains, prepared by Air Force Mortuary, Okinawa or a DoD mortuary located
in Guam or Korea are to be transported by commercial carrier direct to destination from
these locations. The only exception to this policy is when the Armed Forces Medical
Examiner System directs the movement of remains to Dover AFB, DE for a medico-
legal death investigation.

CONUS

For remains within CONUS, including Alaska and Hawaii, the Mortuary Officer at the
place of death, in conjunction with the transportation officer, will determine the method
of shipment to the final destination within CONUS by commercial carrier or ground
transportation, or to the aerial port, if OCONUS. Contact AFMAO/MA for the
requirements for shipping to a foreign country.

NOTE: OCONUS Interment. If the sponsor chooses to bury dependents OCONUS

the Air Force will not pay costs for subsequent disinterment or transportation of the remains to
CONUS or another place of interment. The sponsor must be advised of this fact and will also be
advised that any desired assistance for subsequent disinterment and shipment will be requested from
the Department of State, Office of Overseas Citizens Services.
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Table 4.2. Reimbursable Mortuary Services Options

Option Reimbursable Service

1. |If aDoD mortuary |Remains will be returned to the Port Mortuary, Dover AFB, DE in a
prepares the transfer case. AFMAQO/PM will provide reprocessing services, a casket
remains and and a shipping case. The sponsor will reimburse the government for all
AFMAQO Port preparation and casket costs involved. NOTE: Transfer case and casket
Mortuary, Dover shipping container for dependents of active duty military personnel and
reprocesses. civilian employees will be furnished at government expense.

2. | IfaDoD mortuary | The remains will be returned to the Port Mortuary, Dover AFB, DE in a
prepares the transfer case. The sponsor will designate a funeral director of his or her
remains and a choosing (who can be a contract funeral director) to receive the remains
funeral director at Dover and move the remains to their establishment to provide services
reprocesses. and supplies as directed by the sponsor. The sponsor will pay all costs.

3. | Remains of infants | Remains will be returned to CONUS by common carrier (commercial
and children air) and will be shipped directly from the overseas location to final
prepared and destination. The remains need not be consigned to the Port Mortuary,

casketed OCONUS | Dover AFB, DE for reprocessing and/or transshipment.

4.3. Dependents of Active Duty Personnel.

4.3.1. Dependents of Active Duty Personnel Eligibility. All deceased dependents of Air
Force active duty members (other than for training) have certain mortuary entitlements. In
order to establish eligibility, deceased dependents must be registered in DEERS and require
the issuance of a death certificate. (T-0)

4.3.1.1. Neonatal deaths, stillborn, miscarriages and spontaneous abortions, require the
issuance of any of the following documents: state death certificate, DD 2064, Certificate
of Death Overseas, may be used as substantiation to meet the eligibility requirement. If
none of the preceding documentation exists and available hospital records substantiate
the fetal weight at 350 grams or greater or the gestation period was 20 weeks or longer,
then remains transportation will be authorized. (T-0)

4.3.1.2. Fetal demise as the result of an elective abortion will not be covered. (T-0)

4.3.2. Dependents of Active Duty Personnel Entitlements. All Air Force dependents are
entitled to reimbursement of transportation of remains expenses from the place of death to
the place of interment designated by the sponsor. The outside shipping container will also be
reimbursed at government expense. NOTE: The outer shipping container is considered a
transportation expense. (T-0)

4.3.3. Dependents of Active Duty Personnel OCONUS. If the death occurs OCONUS,
dependents are entitled to payment of consulate fees for shipping documents and sealing the
casket, shipping container or air tray, in addition to the transportation entitlement in
paragraph 4.3.2. (T-0)

4.3.3.1. The sponsor may request the dependent be prepared in a DoD mortuary; casket;
shipping container or air tray; cremation and urn; all on a reimbursable basis, when local
commercial facilities and supplies are not readily available or are cost prohibitive. (T-0).



72

AF134-501 18 AUGUST 2015

NOTE: Mortuary Officers at OCONUS installations must maintain a price list for
mortuary services and supplies available at government mortuaries on a reimbursable
basis. (T-0)

4.3.3.2. The sponsor will arrange for a funeral home to receive the remains upon arrival
at the airport designated and pay all cost for care and disposition of the remains through
the receiving funeral home and cemetery, should the sponsor elect not to use a
government cemetery. (T-0)

4.3.3.3. Dependent(s), defined in Table 4.3, can also travel on the same aircraft to the
aerial port of entry (APOE) only and have up to one year to return on AMC
aircraft/chartered aircraft to original origin. (T-0)

4.3.4. A dependent of an active duty Air Force member will be entitled interment in a
government cemetery. The sponsor will be required to sign a letter of commitment that
he/she will be buried in the grave with their dependent upon their death. The dependent’s
name will be placed on the reverse side of the VA headstone/grave marker in a government
cemetery. (T-0) NOTE: A dependent of an active duty Air Force member is not entitled to a
VA headstone or grave marker for placement in a non-government or private cemetery. The
sponsor will have to make arrangements with the funeral home or cemetery to procure a
headstone or grave marker at their expense for placement in a non-government or private
cemetery.
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Table 4.3. Dependents

The term "dependent, with respect to a member or former member of a uniformed
service, means (USC 10 Section 1072)(2):

1.

Spouse

Unremarried widow

Unremarried widower

2.
3.
4

A child who, (i) Has not attained the age of 21; (ii) Has not attained the age of 23, is
enrolled in a full-time course of study at an institution of higher learning approved by
the administering Secretary and is, or was at the time of the member's or former
member's death, in fact dependent on the member or former member for over one-half
of the child's support; or (iii) is incapable of self-support because of a mental or
physical incapacity that occurs while a dependent of a member or former member
under clause (i) or (ii) and is, or was at the time of the member's or former member's
death, in fact dependent on the member or former member for over one-half of the
child's support;

A parent or parent-in-law who is, or was at the time of the member's or former
member's death, in fact dependent on him for over one-half of his support and residing
in his household;

The unremarried former spouse of a member or former member who on the date of the
final decree of divorce, dissolution, or annulment, had been married to the member or
former member for a period of at least 20 years during which period the member or
former member performed at least 20 years of service which is creditable in
determining that member's or former member's eligibility for retired or retainer pay, or
equivalent pay;

A person who is the unremarried former spouse of a member or former member who
performed at least 20 years of service which is creditable in determining the member
or former member's eligibility for retired or retainer pay, or equivalent pay, and on the
date of the final decree of divorce, dissolution, or annulment before April 1, 1985, had
been married to the member or former member for a period of at least 20 years, at
least 15 of which, but less than 20 of which, were during the period the member or
former member performed service creditable in determining the member or former
member's eligibility for retired or retainer pay;

A person who would qualify as a dependent under paragraph (7) but for the fact that
the date of the final decree of divorce, dissolution, or annulment of the person is on or
after April 1, 1985, except that the term does not include the person after the end of
the one-year period beginning on the date of that final decree;
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9. An unmarried person who (a) Is placed in the legal custody of the member or former
member as a result of an order of a court of competent jurisdiction in the United States
(or a Territory or possession of the United States) for a period of at least 12
consecutive months; (b) Either - (1) Has not attained the age of 21; (2) Has not
attained the age of 23 and is enrolled in a full time course of study at an institution of
higher learning approved by the administering Secretary; or (3) Is incapable of self-
support because of a mental or physical incapacity that occurred while the person was
considered a dependent of the member or former member under this subparagraph
pursuant to sub clause (1) or (2); (c) Is dependent on the member or former member
for over one-half of the person's support; (d) Resides with the member or former
member unless separated by the necessity of military service or to receive institutional
care as a result of disability or incapacitation or under such other circumstances as the
administering Secretary may by regulation prescribe; and (e) Is not a dependent of a
member or a former member under any other subparagraph.

4.4. Retirees. A former military member entitled to retired or equivalent pay.

4.4.1. Retiree Eligibility CONUS. The retiree must die while admitted as an inpatient to a
military medical treatment facility located in the United States to be eligible for
reimbursement of remains transportation. (T-0)

4.4.2. Retiree Entitlement CONUS. The Air Force will provide reimbursement for remains
transportation expenses from the place of death to a point no further distant than the last
permanent residence (not home of record) within the fifty states, Commonwealth of Puerto
Rico and possessions and territories of the United States. Transportation may not be
provided to a place outside the United States. Any amount paid will not exceed the cost of
transportation from the place of death to the decedent’s last place of permanent residence.
The cost of an outer shipping container will also be reimbursed at government expense.
NOTE: If the permanent residence is located where the death occurs, only local
transportation is authorized, e.g., transportation from the hospital/medical examiner/coroner’s
office to the funeral home to a funeral service and on to a cemetery and/or crematory. (T-0)

4.4.2.1. The PNOK must pay all cost for care and disposition of the remains through the
funeral home and cemetery, should the PNOK elect not to use a government cemetery.

4.4.3. Retiree Entitlement OCONUS. Retirees that die while living OCONUS may be
provided transportation at government expense from an APOE outside the United States to a
point of entry in the United States on a space-available basis on military or military-chartered
aircraft. (T-0)

4.4.3.1. The PNOK may request the deceased be prepared in a DoD mortuary; casket;
shipping container or air tray; cremation, if requested by the PNOK; and urn all on a
reimbursable basis. (T-0)

4.4.3.2. The PNOK must arrange for a funeral home to receive the remains upon arrival
at the APOE and pay all cost for care and disposition of the remains through the receiving
funeral home and cemetery, should the PNOK elect not to use a government cemetery.

4.4.3.3. Dependent(s), defined in Table 4.3, can also travel on the same aircraft to the
APOE only and have up to one year to return on AMC aircraft/chartered aircraft to
original origin. (T-0)
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4.4.4. An Air Force retiree may be entitled to interment in a government cemetery, military
funeral honors at the place of interment, US flag and a VA headstone or marker. The VA
will provide the flag and headstone/marker for military retirees. The funeral director
assisting the PNOK will obtain the flag from the local postmaster and complete the VA 40-
1330, Claim for Standard Government Headstone or Marker. The PNOK is required to
provide the funeral home a copy of the retirees final DD-214 in order to apply of the flag and
headstone/marker. NOTE: A retiree is not authorized a hardwood flag case. (T-0)

4.45. Retirees that die in a VA medical facility or a civilian hospital are not entitled to
benefits at Air Force expense. Questions concerning eligibility should be referred to
AFMAO/MA. There may be certain benefits available to them through the VA, so refer the
NOK to the VA for determination of eligibility. (T-0)

4.5. Dependents of Retirees. A dependent of a former military member entitled to retired or
equivalent pay.

4.5.1. Dependent of a Retiree Eligibility CONUS. The dependent of a retiree must die while
admitted as an inpatient to a military medical treatment facility located in the United States to
be eligible for reimbursement of remains transportation. (T-0)

4.5.2. Dependent of a Retiree Entitlement CONUS. The Air Force will provide
reimbursement for remains transportation expenses from the place of death to a point no
further distant than the last permanent residence (not home of record) within the fifty states,
Commonwealth of Puerto Rico and possessions and territories of the United States.
Transportation will not be provided to a place outside the United States. Any amount paid
will not exceed the cost of transportation from the place of death to the decedent’s last place
of permanent residence. The cost of an outer shipping container will also be reimbursed at
government expense. NOTE: If the permanent residence is located where the death occurs,
only local transportation is authorized. (T-0)

4.5.2.1. The sponsor or PNOK must pay all cost for care and disposition of the remains
through the funeral home and cemetery, should the PNOK elect not to use a government
cemetery. (T-0)

4.5.3. Dependent of a Retiree Entitlement OCONUS (Registered in DEERS). Dependents of
a Retiree that dies while living OCONUS may be provided transportation at government
expense from a place outside the United States to a point of entry in the United States on a
space-available basis on military or military-chartered aircraft. (T-0)

4.5.3.1. The sponsor or PNOK may request the deceased be prepared in a DoD mortuary;
casket; shipping container or air tray; cremation, if requested by the PNOK; and urn all
on a reimbursable basis. (T-0)

4.5.3.2. The sponsor or PNOK must arrange for a funeral home to receive the remains
upon arrival at the APE and pay all cost for care and disposition of the remains through
the receiving funeral home and cemetery, should the PNOK elect not to use a government
cemetery.

4.5.3.3. Dependent(s), defined in Table 4.3, can also travel on the same aircraft to the
APE only and have up to one year to return on AMC aircraft/chartered aircraft to original
origin. (T-0)
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4.5.4. A Dependent of an Air Force retiree may be entitled to interment in a government
cemetery with the retiree or with a commitment from the retiree that he/she will be buried in
the grave with their dependent upon their death. The dependents name will be placed on the
reverse side of the VA headstone/grave marker in a government cemetery. NOTE: A
dependent of an Air Force retiree is not entitled to a VA headstone or grave marker for
placement in a non-government or private cemetery. The PNOK will have to make
arrangements with the funeral home or cemetery to procure a headstone or grave marker at
their expense for placement in a non-government or private cemetery. (T-0)

4.6. Appropriated Funds (APF) Civilian Employees.

4.6.1. Eligibility. Employees paid out of APFs are entitled to certain mortuary entitlements.
Civilian employees eligible for mortuary entitlements include those employees who die
while:

4.6.1.1. While serving OCONUS with or without a transportation agreement, to include
locally hired employees, at a OCONUS duty station. (T-0)

4.6.1.2. Is on temporary duty (TDY) or Permanent Change of Station (PCS) orders in
CONUS or OCONUS. NOTE: The member must be on official travel orders to be
eligible for entitlements under this category. (T-0)

4.6.1.3. Die OCONUS while assigned OCONUS, or traveling to or from such station.
(T-0) NOTE: This includes ARC Technicians that are in technician status and who are
TDY.

4.6.2. Appropriated Funded (APF) Civilian Employee Entitlements.

4.6.2.1. APF Civilian Employee Entitlements CONUS. The Air Force will pay the
expenses for S&R, identification, preparation, dressing, casketing of the remains, and a
military specification 18 gage steel or solid hardwood casket to include an air tray for
shipment. The PNOK can elect to use the contract funeral home or if the death does not
occur at or near an installation, the PNOK can select a funeral home to prepare the
remains and is entitled for reimbursement for the expenses outlined above. The Air
Force will pay remains transportation expenses or reimburse the remains transportation
expenses to include the outer shipping container to the place of final disposition or to a

point no further distant than the decedent’s place of residence or official duty station. (T-
0)

4.6.2.1.1. Round trip transportation is entitled for an escort to accompany the remains
to the place of interment. NOTE: Civilian Personnel Office will coordinate with
unit commander to determine who will escort. (T-0)

4.6.2.2. APF Civilian Employee Entitlements OCONUS. The Air Force will pay the
expenses for S&R, identification, preparation in a DoD mortuary, dressing, casketing of
the remains, and a military specification 18 gauge steel or solid hardwood casket to
include an air tray for shipment and transportation to the place of interment at a point no
further distant than the last place of residence or assigned station within CONUS. (T-0).
NOTE: Employees stationed in Alaska or Hawaii who are not in a travel status (TDY or
PCS) at the time of death are not eligible. (T-0)
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4.6.2.2.1. Round trip transportation is entitled for an escort to accompany the remains
to the place of interment. (T-0)

4.6.2.3. Additional APF Civilian Employee Entitlements for deaths occurring in an
Overseas Contingency Operation or Terrorist Incident. If an APF employee death occurs
in a contingency operation or in connection with a terrorist incident. A civilian employee
who dies of injuries incurred in connection with the employee’s service with an armed
force in a contingency operation or a terrorist incident is also entitled to:

4.6.2.3.1. Presentation of a flag to the PNOK. (T-0). NOTE: The term “contingency
operation” includes humanitarian operations, peacekeeping operations and similar
operations.

4.6.2.4. The PNOK must arrange for a funeral home to receive the remains upon arrival
at the airport designated and pay all cost for care and disposition of the remains through
the receiving funeral home and cemetery expenses. (T-0)

4.6.2.5. The PNOK can also file a Federal Workman’s Compensation claim. (T-0)

4.6.2.6. If the APF employee is also a military retiree or veteran, he/she may be entitled
to interment in a government cemetery, military funeral honors at the place of interment,
and a VA headstone or marker. The VA will provide the flag and headstone/marker for
military retirees/veterans. The funeral director assisting the PNOK will obtain the flag
from the local postmaster and complete the VA 40-1330, application for VA Grave
Marker/Headstone. The PNOK is required to provide the funeral home a copy of the
retiree/veteran final DD-214 in order to apply for the flag, headstone/marker and military
funeral honors. (T-0). NOTE: A retiree/veteran is not authorized a hardwood flag case.
(T-0)

4.7. Dependents of APF Civilian Employees - OCONUS only.

4.7.1. Dependents of APF Civilian Employees Eligibility. Dependents must die while
residing at or traveling to or from the employee’s permanent OCONUS duty station. Deaths
occurring in Alaska and Hawaii are not covered by this entitlement. (T-0)

4.7.2. Dependents of APF Civilian Employees Entitlements. The Air Force will pay the
remains transportation expenses, to include the outside shipping container or air tray, from
place of death to the place of interment or a point no further distant than the employee’s last
place of residence or assigned station within CONUS and consulate fees for shipping
documents and sealing the caskets. (T-0)

4.7.2.1. The use of a DoD mortuary on a reimbursable basis is authorized for care of the
deceased for return to destination designated. (T-0)

4.7.2.2. The sponsor must pay all cost for care and disposition of the remains through the
receiving funeral home and cemetery. (T-0)

4.7.2.3. If a dependent of an APF Civilian Employees dies and their sponsor is a military
retiree or veteran, the dependent may be entitled to interment in a government cemetery.
The sponsor may be required to sign a letter of commitment that he/she will be buried in
the grave with their dependent upon their death. The dependents name will be placed on
the reverse side of the VA headstone/grave marker in a government cemetery. (T-0)
NOTE: A dependent of an APF Civilian Employee, who is also a retiree or veteran, may
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also be entitled to a VA headstone or grave marker for placement in a non-government or
private cemetery. The sponsor will have to make arrangements with the funeral home or
cemetery to procure a headstone or grave marker at their expense for placement in a non-
government or private cemetery. (T-0)

4.8. Nonappropriated (NAF) Employees - OCONUS only.

4.8.1. NAF Employee Eligibility. NAF employees must die while residing at or traveling to
or from his/her permanent OCONUS duty station to receive entitlements. (T-0) NOTE:
There is no entitlement for deaths occurring within CONUS, Alaska or Hawaii. (T-0)

4.8.2. NAF Employee Entitlements. S&R, identification, preparation, restoration, cosmetics,
dressing, wrapping, casket, urn, cremation, outer shipping container and transportation to the
place of interment at a point no further distant than the last place of residence or assigned
station within CONUS on a reimbursable basis. All items and expenses to be furnished by
the DoD mortuary is on a reimbursable basis and will be billed to and funded by the
employing non-appropriated fund instrumentality (NAFI). These benefits are not provided to
NAF employees who are family members of US military or civil service employees who
would otherwise be entitled to such care and disposition of remains from APFs (AFMAN 34-
310, Nonappropriated Funds Personnel Program Management and Administration
Procedures). (T-0)

4.8.2.1. If the PNOK declines having the deceased prepared in a DoD mortuary and
shipped back to CONUS but chooses to utilize local services for the care and disposition
of remains, the PNOK must determine with the NAFI if they will cover the associated
expenses and if so, how much. (T-0)

4.8.3. The PNOK must pay all cost for care and disposition of the remains through the
receiving funeral home and cemetery. (T-0)

4.8.4. If the NAF employee is also a military retiree or veteran, he/she may be entitled to
interment in a government cemetery, military funeral honors at the place of interment, US
burial flag and a VA headstone or marker. The VA will provide flag and headstone/marker
for military retirees/veterans. The funeral director assisting the PNOK will obtain the flag
from the local postmaster and complete the VA 40-1330, application for VA Grave
Marker/Headstone. The PNOK is required to provide funeral home a copy of the
retiree/veteran final DD-214 in order to apply for flag, headstone/marker and military funeral
honors. (T-0). NOTE: A retiree/veteran is not authorized a hardwood flag case. (T-0)

4.9. Dependents of NAF Employees - OCONUS only.

4.9.1. Dependents of NAF Employees Eligibility. Dependents of NAF employees must die
while residing at or traveling to or from the employee’s permanent duty station OCONUS to
receive an entitlement. (T-0) NOTE: There is no entitlement for deaths occurring within
CONUS, Alaska or Hawaii. (T-0)

4.9.2. Dependents of NAF Employees Entitlements. Remains transportation expenses from
the place of death to the place of interment or a point no further distant than the employee’s
last place of residence or assigned station within CONUS, outer shipping container or air
tray, and consulate fees for shipping documents and sealing the caskets or shipping container.
Expenses will be billed to and funded by the employing NAFI. (T-0)
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4.9.3. The sponsor is authorized the use of a DoD mortuary on a reimbursable basis for care
of the deceased for return to destination designated by the sponsor. Payment will be
provided to the Mortuary Officer or DoD mortuary and made to US Treasury via check,
cashier’s check or money order. (T-0)

4.9.4. The sponsor must pay all cost for care and disposition of the remains through the
receiving funeral home and cemetery. (T-0)

4.9.5. If a dependent of an NAF Civilian Employees dies and their sponsor is a military
retiree or veteran, the dependent may be entitled to interment in a government cemetery. The
sponsor may be required to sign a letter of commitment that he/she will be buried in the
grave with their dependent upon their death. The dependents name will be placed on the
reverse side of the VA headstone/grave marker in a government cemetery. (T-0) NOTE: A
dependent of a NAF Civilian Employee, who is also a retiree or veteran, is not entitled to a
VA headstone or grave marker for placement in a non-government or private cemetery. The
sponsor will have to make arrangements with the funeral home or cemetery to procure a
headstone or grave marker at their expense for placement in a non-government or private
cemetery.

4.10. Contractors Employed by the Air Force - OCONUS only.

4.10.1. Contractors Employed by the Air Force Eligibility. Personnel who support the Air
Force via a contract and who die OCONUS are authorized mortuary entitlements based on
the location their death occurs and any provisions that may be included in the contract itself.
NOTE: Deaths occurring in Alaska and Hawaii are not covered by this entitlement. (T-0)

4.10.2. Contractors Employed by the Air Force Entitlements. Provisions in the decedent’s
contract will dictate what costs are covered but may include remains preparation and
transportation to the final destination. A DoD mortuary will prepare the remains. The
Mortuary Officer will work directly with the decedent’s supervisor and the government-
contracting officer to validate entitlements before the sponsor is briefed. The employer (i.e.,
the contractor) is responsible for obtaining disposition instructions from the PNOK. (T-0)

4.10.3. The PNOK must pay all cost for care and disposition of the r